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ABSTRACT 

The report describes a survey of post secondary 
continuing education needs in the 16 county Northeastern region of 
Nev York State* The survey gathered information froa a randoa sample 
of the general population, a representative saaple of continuing 
education students, and 200 aajor eaployers in the region* Coaparing 
leisure tiae activities and deaographic data betveen users and 
non-users, the study found soae characteristics comparable and others 
contrasting* Occupationally there were aore vhite collar vorkers 
aaong the users than among the non-users, and the percentage of 
hoaeaakers vas nearly equal to both groups* Regarding class tiae and 
format, both users and non-users preferred evening hours and the 
college caapas setting* Begarding financing of postsecondary 
continuing education, both users and non-users favor public support 
for continuing education to suppleaent current subsidy plans* The 
report recommends that off-campus learning centers be established in 
localities aore than 20 miles froa an existing institution, and that 
financial support be offered to non-users* The report reproduces the 
current student survey vith percentage responses, and presents the 
results of the employer survey in tabular form* Appendixes providing 
the three survey questionnaires, survey background data, and regional 
characteristics cover 77 pages* (JE) 
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PREFACE 



The following report is the record of the procedures, results, and con- 
clusions of a post-secondary continuing education needs survey covering the per- 
iod from September 1, 1973 to June 15, 1974. This survey was conducted by the 
College of General Studies, State University of New York at Albany. Support for 
this project was provided by a grant of Federal funds under Title I of the Higher 
Education Act of 1965, Community Service and Continuing Education, administered 
by the New York State Education Department. 

The research design is described in considerable detail in order that a 
reader interested in survey research might evaluate the procedures and may utilize 
such information as might be of value in their work. Copies of the survey instru- 
ments are included in the appendix along with background data about the region for 
those persons who wish to explore in more detail some demographic factors affecting 
post-secondary education in the 16 county Northeastern region. 

The study was exhaustively and meticulously done. Data has been collected 
which can provide a base for analysis and planning for projects beyond the scope 
of this initial report. We hope that this data will be so used in the future. 

We are indebted to Dr. George Nolfi, President of University Consultants 
for permission to use the questionnaire developed by his group in our study of the 
currently enrolled students. We would also like to acknowledge the considerable 
assistance of Dr. Nan Lin, of the S.U.N.Y. at Albany Sociology Department, who 
guided th^ development of the sampling procedure and advised on many other phases 
of the project, Dr. Leigh Stelzer, of the Graduate School of Public Affairs, who 
advised on questionnaire design and Dr. Hilton Power, who assisted in several pha- 
ses of the project. 



We would particularly like to acknowledge the assistance of the members of 
the New York State Retired Teachers Association, whose sensitivity and perserverance 
as interviewers converted a theoretical design into a working survey. 

Special appreciation is extended to Gwen Turner, Joseph Walsh, Edward 
Dominelli, and Richard Guastello, graduate research assistants, whose exceptional 
ability and interest added much to the study. Gwen Turner has been with the pro- 
ject through its' existence and is responsible for the preparation of computer 
analysis of the data. 



Robert G. Nurnberger 

Project Director 

College of General Studies 

State University of New York at Albany 



CONTENTS 



Preface 

EXPERIMENTAL DESIGN 

Objectives 
Questionnaire 
Sampling design 

Commercial and industrial survey 

Current student survey 

Selection and training of interviewers 

REGIONAL CHARACTERISTICS 

General characteristics 

Accessibility, population, and higher education 
Principal manufacturing industries 
Map of region 



Comparison of random sample with general population 

USERS VERSUS NON-USERS : SOME CONTRASTING CHARACTERISTICS 

Formal education 
Leisure t.-lme activities 
Distribution by race 
Free time 

Time spent in study 

Courses desired 

Reasons for taking courses 

Reasons for not taking courses 

Obstacles to learning 

Course location and transportation as a problem 
Awareness of opportunities in traditional programs 
Awareness of opportunities in non-traditional programs 

COMPARISONS BY OCCUPATION 

Occupational characteristics of users and non-users 
Changes in occupation 
Training requirements 

Before employment 

While employed 
Job satisfaction 



i-ii 
1-14 

1 

3 

4 

9 
12 
13 

15-23 

15 
16 
19 
21 



COMPARATIVE STATISTICS FOR THE RANDOM SAMPLE OF THE POPULATION 24-25 



24 

26-41 

26 
27 
28 
28 
29 
30 
32 
34 
35 
36 
38 
40 

42-45 

42 
43 

43 
44 
44 



TIME AND FORMAT 

Preference for study location and time 46 

Experiences with non- traditional methods 48 

Preference-Classes versus Independent Study 50 

FINANCING POST-SECONDARY EDUCATION 52-55 

Reimbursement of current students 52 

Financial assistance by employers 52 

Family incomes of users and non-users 53 

Fees or tuitions which students are willing to pay 54 
Public attitude about support for continuing education 55 

CHARACTERISTICS OF CURRENT STUDENTS 56-68 

EDUCATIONAL EFFORTS OF BUSINESS AND INDUSTRY 69-86 

CONCLUSIONS AND RECOMMENDATIONS 87-90 

Summary of conclusions 87 

Recommendations 88 

REFERENCES 91 

APPENDIX 

Survey questionnaires Al-36 

Random sample survey questionnaire Al-17 

Industrial survey questionnaire A18-23 

Current student survey questionnaire A24-36 

Survey background data A37-41 
Distribution by course of current student 

quest ionnair e A37 -38 
Distribution by institution of current student 
questionnaire * A3 9 

Statistics pertaining to urban survey A40 

Block sampling form A4I 

Regional characteristics A42-77 

Land use data by counties A42-57 

Demographic data by counties A58-73 

Occupation by counties A74-75 

Schooling by counties A76-77 



EXPERIMENTAL DESIGN 



Introduction 

The Adult Higher Education Needs Assessment proposal constitutes an Integral 
part of a coordinated effort among the State University of New York at Albany, the 
Hudson-Mohawk Consortium of 9 four-year and professional colleges as well as coop- 
erating area two-year colleges. The collective activity was designed to provide 
an assessment of needs and capabilities for continuing higher education in the 
Northeastern District of New York State as defined by the Regents of the State of 
New York. 

Specifically, the project concerned itself with the following: 
1* The assessment of continuing higher education needs in the area based on 
such factors as indicated needs of the target population, economic trends of 
the counties of the Region and changing social trends* 

2. The coordination of this information with the information relative to ex- 
isting programs as gathered under the Siena-Consortium companion proposal. 



Objec tives 

The overall goals of the project are threefold: (1) to provide a data base 
for analysis needs in continuing education in the Region, (2) to develop an ana- 
lytical model and (3) to develop a plan for a mechanism for making the results a- 
vailable in a usable form to potential users. 

In achieving these goals, the following objectives were met in this chrono- 
logical order: 



1. Development of survey instruments as a guide for the field survey teams, 
and selection of a scientific sample of the areas and the individuals to be 
studied. 

2. Assembling and training of field survey teams on the techniques necessary 
to gather the needed data* 

3. Surveys of a representative sample of the general population, current stu- 
dents, as well as a sampling of major businesses and industries. 

A. Compilation of relevant datr* available from the United States Census, New 
York State Department of Commerce studies, New York State Department of Labor 
studies, and State Education Department studies, etc. 

5* Computer Analysis of data using the SPSS program (Statistical Program for 
Social Science Research) currently available from the SUNYA Computing Center. 
6. Based on the above resource a predictive model for regional planning will 
be developed indicating trends in population characteristics and socio-econo- 
mic change which will influence needs over the ensuing five-year period. 
The study began in September 1973 with the convening of a group of four autho- 
rities on continuing education and survey research design.. The function of this 
group was to draw an initial set of informational objectives, to design survey instru- 
ments for gathering the information to gain their objectives, and to prepare a sam- 
pling design which would produce a representative sample of the popualtion of the 16 
county Northeastern Region. The informational objectives were then submitted to the 
Continuing Education Committee of the Hudson-Mohawk Consortium of Private Colleges 
for ammendments and additions. 

The final research design encompassed a study of these groups within the re- 
gion. The first of these was a random sample of the general population which in- 
cluded both users and non-users. It was decided that this group should be given 
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personal interviews rather than mailed questionnaires or telephone interviews • 
The second group was composed of a representative sample of 1,134 currently 
enrolled continuing education students in 18 higher education institutions with- 
in the Region. These individuals were surveyed by a questionnaire distributed 
in selected classes, A variance from this procedure was necessitated at the 
State University of New York at Albany, occasioned by the intermixing of full- 
time and part-time students. In this instance, questionnaires were mailed di- 
rectly to part-time students. A third group of 200 major employers was surveyed 
to assess their concept of continuing education needs for their employees and 
to determine the nature and extent of the company* s involvement in continuing 
education. 

The Questionnaire 

The random sample questionnaire (Appendix A-1) is a 54 question document 
composed of both open ended and forced answer questions designed to take approx- 
imately one half hcur of interview time. The questionnaire was written and re- 
vised during the fall of 1973. It was then field tested, revised, and printed for 
use in March of 1974. 

The commercial and industrial survey (Appendix A-18)was a much shorter and 
less complex instrument. It was prepared and revised during January of 1974 and 
the initial mailing was made February 15. 

A review of literature in the field indicated that University Associates had 
recently completed a study of continuing education for the State of Massachusetts.^ 
This study included a survey of current students using a 74 question multiple choice 
questionnaire. The questions asked in the questionnaire corresponded with the com- 
mittee questionnaire objectives and afforded us the opportunity to compare the char- 
acteristics of the Northeastern New York State of^ant students with a carefully 
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designed and executed study of 6,000 Massachusetts students. We asked and re- 
ceived permission to use the Massachusetts questionnaire for the third segment 
of our survey. (Appendix A -24) 
Sampling Design 

Random Sample of the General Population 
The target population for this phase of the study is comprised of all per- 
sons 18 years of age or older who are not currently full-time students. Within 
the 16 counties, there are 7 urban areas and a range of non-urDan conditions 
ranging from agricultural to forest and recreation areas. Differing population 
density and differing characteristics of the rural areas required somewhat dif-» 
ferent sampling techniques. 

Urban Sampling Design 

The urban sampling procedure used a combined systematic random and cluster- 

2 

ing approach based on Backstrom and Hursh^s model sample for srnr/ey research. 
The initial step separated counties into urban and rural areas according to pop- 
ulation density of the incorporated towns, cities, and suburbs. This procedure 
defined the following major urban areas to be included in the sample: 1) Albany- 
Schenectady-Troy, 2) Amsterdam-^Gloversville- Johnstown, 3) Glens Falls, 4) Hudson, 
5) Plattsburgh, 6) Saratoga Springs, and 7) Utica-Rome. For these urbanized iret- 
ropolitan areas, United States Census Bureau Block Statistics were obtained.^ ^ The 
remaining steps pertaining to the urban sampling procedure will be described by 
explaining the actual design used for the Albany-Schenectady-Troy metropolitan area. 

The total number of housing units in the Albany area according to the census 
figures in 178,409. This number of households constituted 5/24ths of the total 
households of the 7 urban areas. A subsample of 250 households then constituted 
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the proportionate share of the total urban household number assigned to the 
Albany urban area. A clustering procedure was employed to reduce the costs 
in interviewer travel time and scarce fuel resources by minimizing the nunber 
of stops. Under this research design, three consecutive housing units within 
a census block constituted one cluster. In this example, the subsample of 
250 households was divided by three to obtain the number of clusters, 
83. This represents the clustering stage of the sampling design. In or'Jer to 
obtain a systematic-n.ndom aspect within the design, a skip interval was calcu- 
lated by dividing the total number of households by the number of clusters. 
For the Albany area, the total number of housing units (178,409) divided by the 
number of clusters (83) equals the skip interval cf 2,149 housing units. The 
first housing unit of the first cluster was determined by choosing a random 
number start from between 0 and 2,149 from a random number chart. In the il- 
lustration case, the number was 1,501. The remaining 82 clusters were then ob- 
tained by adding the skip interval to the prior housing unit. In this manner the 
first housing unit of the second cluster was designated as the 1,501 + 2,149 
housing unit, the third as the 1,501 + 2,149 + 2,149 housing unit, until all 83 
clusters were selected. In this design, the 83rd cluster would always be desig- 
nated by a cumulative housing unit count not exceeding the total number of housing 
units in the area (178,409). 

At this stage, there were 83 target housing units which designate the first 
units of the clusters. These numbers are ,>ased on the cumulative total of all 
housing units in the area. In order to locate these units in the ^^ield, a cumu- 
lative addition of the number of housing units in e&ch block was made in the same 
order that the units are listed in the Block Statistics for the area. Block totals 
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are cumulated until the number exceeds the total designating the corresponding 
first housing unit in the cluster. For example, the first cluster in the 
Albany sample is designated by the random start number, 1,501, and the first 
block addition that exceeded 1,501 was 1,628; this block contained 148 housing 
units. To locate the first unit of the cluster, 1,501 was subtracted from 
1,628. This procedure determines that the first unit of the first cluster is 
the 127th unit in the block. The second and third units are found by taking 
the next two consecutive units, in this case the 128th and the 129th housing 
units on that particular block of 148 units. This cluster is then recorded by 
census tract number, block number, and designated housing units on the block, 
on the data sheet as seen in Appendix A-41. All of the remaining housing units 
in the 82 clusters in the Albany area sample were determined in this manner. 

Once the housing units corresponding to the clusters were located, a 
method for finding these actual housing units in the field was necessary. When 
a block containing three housing units of a cluster was found, one corner was 
randomly chosen to start counting from, in order to arrive at the three consec- 
utively designated housing units. To simplify the procedure, counting was done 
in a clockwise direction, except when the households could be determined quicker 
by counting in a counterclockwise direction; for example, cluster number one is 
on a block of 148 housing units, and the designated housing units are 127, 128, 
and 129. It would be easier to subtract the middle unit, the 128th housing unit, 
from the block total, 148, to obtain the first unit of the cluster counting in 
a counterclockwise direction, which is (148-128) 20; the other two housing units 
of the cluster, when going counterclockwise, are then the 21st and 22nd housing 
units. It should be understood that choosing the 20th, 21st, and 22nd housing 
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units in a counterclockwise direction locates the exact three housing units 
located by counting in clockwise fashion to the 127th, 128th, and 129th 
. housing units* 

Once the interviewer has located a designated unit, an interview with 
one of the eligible members of the household is sought by randomly choosing 
among all the eligible members who are present and willing at the time. 

This basic design described above for the Albany area was employed for the other 
six urban areas included in the sample* The only modifications were due to the 
differences in the number of total housing units, the subsample sizes, the number 
of clusters, the skip intervals, and the random starting points. The statistics 
for the other six urban areas are given in Appendix A- 401 
Rura3 Sampling Procedure 

In order to achieve diversity in the rural sample, clusters of counties based 
on geographic, demographic, and economic similarity were prepared. Based on these 
criteria, six groups of counties were created representing the existing major non- 
urban categories of the region: 1) dairy farming, 2) fruit farming, 3) residential 
(close to urban areas), 4) forest preserves, 5) recreational, 6) general agricul- 
ture. 

Grouped Counties Population (combined) 

1. Clinton-Essex 20,457 

2. l«/ashing ton-Warren-Saratoga 31,781 

3. Fulton-Herkimer-Hamilton 26.819 

4. Oneida-Montgomery 19,894 

5. Albany-Schenectady-Rensselaer 17,205 

6. Schoharie-Greene-Columbia 15,299 
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Maps for these areas were then obtained from the Office of Planning Ser- 
vices. These maps for the groups of counties were then divided into grids of 
approximately 20 square miles in area for each of the groups. Grids were then 
randomly selected from each of the six rural groups based proportionally on 
population. This procedure resulted in the following grid distribution. 

1. Clinton-Essex 1^ grids 

2. Washington-Warren-Saratoga 2 grids 

3. Fulton-Herkimer-Hamilton 2 grids 

4. Oneida-Montgomery 1^ grids 

5. Albany-Schenectady-Rensselaer 1 grid 

6. Schoharie-Greene-Columbia 1 grid 

Within each group, all grids were first numbered, and then one grid was 
randomly selected using a random numbers table. Any second, or half grid, was 
randomly selected from one of the four grids adjacent to the initially selected 
one. 

In each of the selected areas within the groups 50 interviews were to be 
conducted, producing a total of 300 interviews which constituted the rural por- 
tion of the total sample. Individual housing units in these specified areas 
were located on Department of Transportation Maps using stereoptic examination 
of aerial photographs. For the areas randomly selected for interviewing within 
Albany, Hamilton, and Warren Counties, (these areas represent respectively groups 
5, 3, and 2 ) it was necessary to employ a saturated sampling procedure because 
of the small number of year round housing units. The remaining three areas se- 
lected in Oneida, Essex, and Columbia Counties (respectively groups 4, 1, and 6) 

IS 
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were sampled by first grouping housing units in threes, numbering all of these 
groups, and then randomly selecting 17 of the clusters for interviewing. 
The Total Design 

The composite of the rural and urban sampling designs produced a total of 
approximately 1,200 potential interview sites, 300 rural, and 900 urban. This 
total allows a 20% overrun for non-responses or non-usable responses. This 
sample size produces a 95% confidence level within a plus or minus 3% error 
limit* 

Commercial and Industrial Suirvey 

The New York State Department of Commerce lists 224 businesses and industries in 
the 16 county area which meet their minimum employee criteria (ranging from 50 to 
200) • It was decided, in view of the comparatively small sample, that all major com- 
mercial and industrial employers would be surveyed by a mailed questionnaire to be 
followed by a second mailing and phone contact where necessary. 

Using Che Department of Commerce criteria based on the counties total work force, 
the following minimums were established: 



County Minimum Number of Employees Per Firm 

Albany 200 

Clinton 75 

Columbia 120 

Essex 75 

Fulton 120 

Greene 120 

Hamilton 50 
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County Minimum Number of Employees Per Firm 



Herkimer 


120 


Montgomery 


50 


Oneida 




Rensselaer 


150 


Saratoga 


80 


Schenectady 


150 


Schoharie 


75 


Warren 


200 


Washington 


100 



A county-by-county list of all commercial and industrial firms meeting these 
eraplojnnent cut-off prerequisites was compiled using the 1973 New York State Indus- 
trial Directory ^ and the New York State Department of Commerce's Business Fact 
Book series ^. The resultant list included 224 establishments distributed among 
the sixteen counties as follows: 



County 


Number of 


Albany 


38 


Clinton 


7 


Columbia 


10 


Essex 


' 6 


Fulton 


15 


Greene 


10 


Hamilton 


1 


Herkimer 


11 
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County 

Montgomery 
Oneida 
Rensselaer 
Saratoga 

Schenectady 

Schoharie 

Warren 

Washington 



Number of Firms 

22 
30 
14 
13 



17 Cincludes 10 depart- 
ments at General Elec- 
tric Company) 



8 



8 

14 



Total 



224 



On February 1, 1974, questionnaires were mailed to the personnel offices of the 
designated firms within the region. From this initial mailing, approximately 55 
completed questionnaires were returned. On March 15, 1974, a second mailing was 
made to those firms which had- not yet responded. This follow-up mailing produced 
an additional 21 questionnaires bringing the total number of completed question- 
naires to 76. With this response rate a third large-scale mailing would not have ^ 
produced significant increases in the number of questionnaires returned. However, 
there were still several large firms representing a significant portion of the tar- 
get population who had not responded. On May 14, 1974, the personnel officers of 
21 selected firms were contacted by telephone and were asked for their cooperation 
in completing the questionnaire. Additional questionnaires were sent to those re- 
questing them. Of the 21 firms contacted, 7 completed and returned the questionnaires. 

On June 17, 1974, the collection of data for the study was officially terminated. 
Ninety questionnaires had been returned, 83 completed, and 8 indicating that the in- 
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formation was not available. 
Current Student Survey 

The target population of the Current Student Study is comprised of all 
part-time students enrolled in eighteen major two and four year public and pri- 
vate institutions of higher education situated within this region. For the pur- 
poses of this study, a part-time student is defined as any student eighteen years 
of age or older who is enrolled in any institution of higher education and taking 
less than 12 credit hours of course work. 

Part-time enrollment figures for the eighteen institutions were obtained 
from the New York State Department of Education \ each institution was assigned 
a specific number of questionnaires on the basis of their part-time enrollment 
in relation to the total part-time enrollment of all eighteen institutions. 
Using this method, 2,025 questionnaires were apportioned among part-time under- 
graduate and graduate students attending the eighteen institutions during the 
spring 1974 term, according to the table on Appendix A- 39. 

The procedure for selecting part-time students at S.U.N.Y.A. varied from 
the technique utilized with the ether institutions. Names and addresses of part- 
time undergraduate and graduate students attending S.U.N.Y.A. during the 1974 
spring term were selected at random from a student roster furnished by the Univer- 
sity. Each student was sent a questionnaire and was asked to complete and re- 
turn it using an attached, pre-addressed , stamped envelope. 

Part-time students in 14 institutions were selected on the basis of the type 
of course or curriculum in which they were enrolled. In February 1974, all insti- 
tutions were contacted by mail and/or telephone and asked to send to the project 
a listing of their spring 1974 course offerings. These listings were used to pre- 
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pare a sampling of students enrolled in a wide range of courses. A distribu- 
tion system was developed for all 14 institutions using these course listings. 
We requested that the Continuing Education Offices of each of these institu- 
tions distribute their assigned number of questionnaires to students in cer- 
tain pre-designated classes or to classes within a pre-designated curriculum. 

Some later modification in courses designated were necessitated by ad- 
ministrative problems. In some cases courses selected had early termination 
dates. In other cases courses for full-time students were being given through 
the Continuing Education Division. In these cases substitutions were made in 
consultation with the Continuing Education Director of the college involved. 

Selection and Training of Interviewers 

After completion of the pretest interviews, which were conducted by the 
four graduate students associated with the project, it was decided approximately 
15 interviews per interviewer would be a reasonable number to complete with the 
30 day time constraint. The 1,200 interviews then required the recruitment and 
training of eighty interviewers. 

The following criteria were established for the interviewers based on our 
pretest experiences; The individual should be: 

1) Non-threatening in appearance. 

2) Mature in appearance. 

3) Acquainted with the field of education (to minimize training needs). 

4) Readily identifiable in the community. 

Tt was decided that the Retired Teachers Association members consituted 
the group most nearly fitting these criteria. Contact was made with individuals 
through their state headquarters and finally through the county and/or city 
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officers. The usual procedure was to ask one of the local teachers to serve as 
a coordinator of the local Interview team. He or she contacted the potential 
interviewers and assembled the group for instruction • Each group received a 
minimum of four hours of instruction on interviewing techniques in general and 
the questionnaire specifically. Particular emphasis was placed on having each 
interviewer understand the reason for asking each question. College students 
were used in two rural areas and one city where retired teachers were not 
available. Interviewers were paid on a per interview basis upon turning in a 
completed interview. 
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\; . REGIONAL CHARACTERISTICS 

1 The Region is diverse in its characteristics, ranging from the compara- 

}' tively metropolitan Albany and Oneida Counties, to Hamilton County, which lies 

to a large extent in the Adirondack State Park and contains within its borders 

V 1,544 square miles of forest. 

1% The land use characteristics of the various counties are well described 

; O 

t by the Office of Planning Services • We have included summary pages from their 
f publication and suggest that individuals interested in more detail should obtain 
these reports from the Office of Planning Data and Systems Bureau. (See page 
A - 42 of the Appendix for geographic characteristics of the Region). The 
{ data related to residential characteristics were based on the following para- 
meters. 

a) High density residential areas are defined as those composed of lot fron- 
; tages of 50 feet or less, and medium density from 50 to 100 feet. Low lot den- 
sity includes lot frontages of 100 feet or more, exclusive of housing strips 
along essentially rural roads. The other category includes rural hamlets, resi- 
dential strips, rural single houses, and shore-line developments. 

b) The term extractive refers to open and underground mines, stone ouarries, 
as well as active sand and gravel pits. 

c) The highway accessibility coefficient may have particular significance in 
determining an approach to increased availability of continuing education. The 
coefficient is arrived at by assigning a numerical rating to the highest type of 

5 access present in each square kilometer of land area. These numerical ratings 
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are totaled for the county and divided by the total area to arrive at a co- 
efficient. The coefficients constitute a basis for comparison among the var- 
ious counties. 



Numerical Value 
0 
1 



3 
4 
5 
6 



ACCESS PARAMETERS 



Criterion 
No highway 

Unimproved gravel, minor 
paved 

Two and three land high- 
way 

Four lane highway 

Divided highway 

Limited access highway 

Limited access highway 
with an interchange in 
the square kilometer 



Based on this method of assessment, the following table of comparison for 
the 16 counties was made. 



COMPARISON OF ACCESSIBILITY, POPULATION, AND HIGHER EDUCATION FOR 16 COUNTIES OF 

THE NORTHEASTERN REGION 



ACCESSIBILITY 



RANK ORDER OF 
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NUMBER OF 
HIGHER ED. 



COUMTY 


COEFFICIENT 


ACCESSIBILITY 


POPULATION 


INSTITUTIONS 


Albany 


1.5 


2 


286,742 


10 


Clinton 


0.8 


11 


72,934 


2 


Columbia 


1.4 


4 


51,519 


1 


Essex 


0.5 


15 


34,631 


0* 


Fulton 


0.8 


11 


52,637 


0* 
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NUMBER OF 



COUNTY 


ACCESSIBILITY 
COEFFICIENT 


RANK ORDER OF 
ACCESSIBILITY 


POPULATION 


HIGHER ED. 
INSTITUTIONS 


Greene 


1.0 


9 


33,136 


0* 


Hamilton 


0.2 


16 


4,714 


0 


Herkimer 


0.6 


14 


67,633 


1 


Montgomery 


1.5 


2 


55,883 


1 


Oneida 


1.2 


6 


273,037 


5 


IxtsIloocXclcL 


1 2 




152.510 


5 


Saratoga 


1.1 


7 


121,679 


2 


Schenec tady 


1.7 


I 


160,979 


2 


Schoharie 


1.3 


5 


24,750 


1 


Warren 


.8 


11 


49,402 


1 


Washington 


.9 


10 


52,725 


0 
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- Share community college facilities with adjoining counties. 

The statistics in the above table are indicative of a problem shared by 
most low population density areas. Twenty-five percent of the population of 
the region is served by three community colleges and one liberal arts college. 
These colleges constitute 12.9% of the regions higher education facilities. 
These same counties have the lowest accessibility coefficient, which limits tra- 
vel to education centers. Low population den5?ity makes construction of higher 
education facilities closer to the user population economically impractical. 
These areas constitute a problem sector for life long learning equally demand- 
ing of Innovative methods as the metropolitan areas which are more easily reached 
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by conventional methods. 

Seven of the 16 counties of the Northeastern Region are oriented around 
the Albany-Schenectady-Troy metropolitan area, and constitute what is considered 
the Capital District. The Capital District contains 58% of the total population 
of the Region and 21 of the 31 institutions of higher education. Eighty-five 
percent of the work force of the district is employed in the Albany-Schenectady- 
Troy metropolitan area. 

Of the total labor force, 40,000 persons are employed in government work; 
second only to General Electric as a major employer. The table on page 19 sum- 
marizes the employment in principal manufacturing industries in the District. 

Columbia and Greene counties abut the Capital District on the south. The 
counties have a population of 84,655 persons and have better than average high- 
way accessibility. The highway system enhances the mobility of the population 
for employment and educational purposes. The two counties are served by Colum- 
bia~Greene Community College- the only institution of higher education in the 
counties. 

There is no metropolitan center in the two counties. The community of Hud- 
son fell below the 10,000 population mark in the 1970 census. A variety of com- 
mercial and industrial plants engage in the manufacture of paper products, plas- 
tics, refrigerators, freezers, knitwear, matches, cement, truck bodies, and var- 
ious small hardware items. Greene County also has a substantial tourist industry* 

The Mohawk Valley area includes the counties of Oneida, Herkimer, Hamilton, 
Fulton, and Montgomery. Thirty percent of the regional population and 7% of the 
institutions of higher education are within these five counties. Sixty percent 
of the area population and five of the higher education institutions are concen- 
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trated in Oneida County. Fulton, Hamilton, and Herkimer Counties lie to a 
large extent in the Adirondack Park. All three counties are below average in 
accessibility. Employment in principal manufacturing industries as of 1970 is 
indicated in the table on page 19» In addition, Oneida, Herkimer, and Montgo- 
mery Counties are major dairy counties. A total of 66 million dollars in agri- 
cultural produce was sold in 1969, over 3/4 of which was for agricultural pro- 
ducts . 

The final two counties of the Northeastern Region are Clinton and Essex 
Counties, containing only 7% of the population and 2 of the institutions of 
higher education. Both of these institutions are in the city of Plattsburgh, 
leaving much of the two county population outside of the range of easy commu- 
tation. Accessibility by highway is low in each of these counties. 

The principal industry in Essex County is the International Paper Company 
at Ticonderoga. The Champlain Valley area of both Clinton and Essex Counties 
has extensive apple orchards, while western Essex County has a large tourist 
trade centered around Lake Placid and Saranac Lake. Clinton County manufac- 
tures pulp and paper products, plastics, and pharmaceuticals, with most of 
the industrial activities concentrated in Plattsburgh. 



MAP OF NORTHEAST 

Institutions of Higher Education 

© ALBANY 

Albany Business College 
Albany College of Pharmacy 
Albany Law School 
Albany Medical College 
College of Saint Rose 
Haria College 
Siena College 

State University of New York at Albany 
© TROY 

Hudson Valley Community College 
Immaculate Conception Seminary 
Rensselaer Polytechnic Institute 
Russell Sage College 

Q) SCHENECT'ADY 

Schenectady County Community College 
Union College 

© RENSSELAER 

Saint Anthony-on-Hudson 
(D GREENPORT 

Columbia-Greene Connnunity College 

© COBLESKILL 

State University of New York A & T 
at Cobleskill 

0 FORT JOHNSON 

Fulton-Montgomery Community College 

(D HERKIMER 

Herkimer County Community College 
® UTICA 

Mohawk Valley Community College 

Utica College 

Utica/Rome 

Utica School of Commerce 
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REGION 



@ CLINTON 

Hamilton College 
Kirkland College 

® SARATOGA SPRINGS 

Empire State College 
Skidmore College 
Verazzano College 

@ GLENS FALLS 

Adirondack Community College 
@ PLATTSBURGH 

State University College at Plattsburgh 

@ SARANAC LAKE 

North Country Community College 

* Circles indicate 25 mile radius from 
educational institutions. 

* Cross-hatched rectangles indicate lo- 
cation of rural areas surveyed. 



COMPARATIVE STATISTICS FOR THE RANDOM SAMPLE OF THE POPULATION 
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COMPARISON OF RANDOM SAMPLE 
WITH GENERAL POPULATION AND 
CURRENT STUDENTS 


■\ 




Characteristics 


Census (1970) 




Random Sample 


Current Students^ ^ 


^- 


Age 


45-49 


46 


• " 25-29 i 


: 


Sex: Male 

Female 


48.3% 
51.7% 


36% 
63% 


48% 1 
51% 




Family Income 


$12,235 


$10-$12,000 


$10-$15,000 _?| 




Racf>: Ivhite 

Non-White 


— 

97.44% 
2.56% 




97.3% 
2.7% 


96.6% 
3.4% 




Education: 












0-12 years 


80% 




67% 


21% • 




1-3 yrs, college 


9-7% 




17% 


38% 




4+ yrs. college 


10.3% 




13% 


39% 




Not Ascertained 






3% 


2% 




Occupation: 












Professional 


8.9% 




13.6% 


61% 




Sales, Clerical 


9.87, 




11.1% 


22% 




Craftsmen 


10.3% 




11.5% 


6% 




Laborers, 
(except farm) 


2.0% 




6.3% 


6% 




Farm 


1.0% 




1.4% 


2% 


i 


Service Workers 


5.0% 




7.8% 


6% 




Not Working Out- 
Side Home 


Not 

Ascertained 




34.9% 


13% 


V 


An analysis of 


the random sample of 1,055 adults surveyed and the census data 




for the 16 counties shows a high degree of correlation for most demographic cate- 




gories* The sample was limited by definition, 

at 


to those individuals over 18 and 
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not full-time stude^t^s. Census data was available in increments of 5 years from 
16 years of age. The median age for those tabulated in the census data fell in 
the low sector of the 45-49 range* The median age of the random sample was 46. 
The range* for current students is from 18-96; however, 62% of the students were 
29 years of age or under and 34% were 25 years of age or younger* 

A discrepancy of 12.3% exists between the census data relative to sex dis- 
tribution and the sample distribution. The census figures indicate a general 
population sex distribution of 51.7% females and 48.3% males. The random sam- 
ple included 63% females and 36% males. This discrepancy is caused in part by 
a high percent of females not working outside the home. This results in a 
higher probability of finding females at home at any time of day. Women also 
showed less hesitancy about being interviewed. Apparently, women and men use 
continuing education in this region in proportion to their existing numbers. 
Forty-nine percent of the current students are male and 51% are female. These 
figures contrast with findings of Nolfi in a study of current evening students 
in Massachusetts.^ Males constituted 67% of the student body in that study. 

Family incomes of the random sample correspond closely with the average 
family incomes in the census data-approximately $12,000 per family. Family in- 
come however, constitutes a major contrast between the general population and 
those persons currently being served. Although the median income of the current 
students is in the $10-$15,000 range, there exists a heavy skewing of distribu- 
tion toward the higher ranges. Twenty-six% of the current students had family 
incomes from $15-$25,000 and seven percent over $25,000. 

Thirteen percent of the general population has four or more years of college 
as contrasted with 39% of the current students. This contrast is also reflected 
in a much higher percentage of professionals among the current students (61% vs. 
•5 "%). 

EMC " 



USERS VERSUS NON-USERS: SOME CONTRASTING CHARACTERISTICS 

An analysis of the characteristics of users and non-users among the general 
population was conducted for such variables as education, occupation, age, sex, 
and race. Comparisons of leisure time activities, amount of free time, courses de- 
sired and awareness of available programs were also considered. Each of these in- 
terrelationships will be considered individually in tabular form with commentaries 
where appropriate. 

FORMAL EDUCATION OF GENERAL POPULATION 
BY USER/NON-USER OF POST-SECONDARY EDUCATION 
Education Level % of Users % of Non-Users 

Less than 12 years 16.8 35.5 

High School Graduate 40.9 ^0.0 

College, 1-3 years 23.2 13.3 

College, Graduate 8.4 7.2 

College, 4+ years 10.7 3.7 

This data seems to confirm a direct relationship between early success with 
formal education and the probability that an individual will continue into post- 
secondary studies. The total number of individuals without high school diplomas 
may be as high as three hundred and sixty thousand. In sheer numbers, it consti- 
tutes a clientele worth consideration. 

An analysis of age indicates that 61% of the users were distributed evenly 
between ages 25 and 60 with abrupt decrease below 25 and above 60. The percentage 
of non-users exceed users at all ages except 35-39 and 55-59. 

26 
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DISTRIBUTION BY SEX OF USERS AND NON-USERS 

SEX USER NON-USER 

Male 32.3 • 67.7 

Female 43,9 56.1 

Leisure Time Activities 
LEISURE TIME ACTIVITIES OF USERS A-ND NON-USERS OF CONTINUING EDUCATION 

Number of Tines Mentioned 
Activity Users Non-Users 

Studio Arts and Theatre 27 27 
Social Activities 

(family and friends) 9 23 

Travel 13 24 

Athletic Participation 90 128 

Reading 106 122 
Participation in Civic or 

Social Organizations 18 12 

Gardening- 24 38 

Work Around the House 17 26 

Watching T.V. 19 82 

Hobbies and Crafts 26 50 

Stltchery 54 74 

Leisure time activities were quite varied, the table above lists only those 
most commonly mentioned. It should be noted that the leisure time activities in- 
volving athletic participation were largely individual activities rather than team 
activities. Non-users mentl-^ned hunting, fishing, and bowling 70 times as prefer- 
red athletic activities. Reading was mentioned prominently by both users and non- 
users; however, there was no further information upon which to judge the types of 

reading preferences of these groups. 

The distribution by sex of users and non-users among the general population 
presents an interesting contrast with those students currently enrolled in part- 
time higher education. In that portion of the survey, leported on pages 56-68, 

ivERiC 
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the male/female ratio was 49%/51%, very nearly the same as the distribution 
of sex in the population according to the 1970 census. In the broader area of 
post-secondary education, there apparently is a higher percentage of partici- 
pation by females than by males. 

DISTRIBUTION BY RACE OF USERS AND NON-USERS 
Race % Users % Non-Users 

White 39.4% 60.6% 

Black 37.5% 62/5% 

Other 50.0% 50.0% 

Within the Northeastern Region, race does not appear to be a determining 
factor in post-secondary education. Among those persons who indicated partici- 
pation in some form of post-secondary education in the last five years, the rate 
of participation of white and black users was 39.4% versus 37.5%. 

Free Time 

The question asked the interviewer was " About how many hours a week do you 
consider to be free time? The median numb**r of huurs of free time for both 
users and non-users was 19-20 hours. It is, however, difficult to equate free time 
with time available for formal study. It might be more instructive to compare the 
times and frequencies listed below with the hours of preparation and study indica- 
ted by current students. 

FREE TIME OF USERS AND NON-USERS 
Time in Hours Number of Users Number of Non-Users 

I- 2 18 6 
3-4 24 14 
5-6 18 21 
7-8 19 20 
9-10 43 67 

II- 12 13 17 
13-14 12 23 
15-16 27 42 
17-18 4 7 
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Time in Hours 


Number of Users 


Number of 


19-20* 


j*t 




21-22 


14 


17 


24-25 


22 


37 


26-27 


4 


3 


28-30 


45 


58 


31-35 


14 


12 


36-40 


17 


41 


40+ 


23 


62 


* Median Number of 


Hours of Free Time 





TIME SPENT IN STUDY PER COURSE BY CURRENT STUDENTS 
Time % of Respondents Answering 

Less than 2 hours 29% 
2-4 hours 39% 
4-6 hours 22% 
7-10 hours 6% 
over 10 hours 4% 

Assuming three hours of class time and six hours of study and preparation 
(which would place the student in the same range with the majority of current stu- 
dents) and adding two hours per week for travel, the tjrpical student might be ex- 
pected to spend, minimally, 11-12 hours on a three hour course. Seventy percent 
of the users and 74.7% of the non-users estimate having this amount of time, or 
more, available. The free time of the potential student may not, however, be con- 
gruent with the scheduled times of classes or be of sufficient duration to allow 
for class time and travel time to and from the school or college. These factors 
should be considered in conjunction with the expressed desire of the non-user for 
greater home study opportunities and with the lack of time which was mentioned most 
frequently as a reason for not participating by both users and non-users. The in- 
terrelationship of these factors should occasion some speculation concerning the 
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efficacy of new delivery r/stems, new locations and new formats for post-sec- 
ondary education. 

Courses Desired 

The question of courses desired was approached in three ways. Question 17 
asked, "Are there any courses which you felt that you would like to take but did 
not?". Question 15 A asked the user to list courses which he or she had taken. 
Question 20 asked the interviewee to select courses which he or she found most in- 
teresting from a list of 30 categories. Additions to the list were solicited by 
the interviewer. Two hundred and forty users and 294 non-users listed courses in 
response to question 17. The most common of these are listed in the following ta- 
ble along with courses taken. 

COURSES DESIRED BUT NOT TAKEN, COMPARED WITH COURSES TAKEN 

Number of Respondents Number of Respond- 
Desiring Course ents Having Taken 
Courses Mentioned User Non-User Courses 

Architecture 
Agriculture 
Business, General 
Business Administration 
Labor and Industrial 
Relations 

Secretarial Studies 
Real Estate 
Education 
Computer Science 
Engineering 
English Language Arts 
Fine and Applied Arts 
Foreign Languages 
and Literature 
Health Professions 
Home Economics 
Law 

Mathematics 
Natural Sciences 
physical Education 
and Recreation 



2 




3 


1 


8 




22 


19 


37 


7 


2 


5 






4 


29 


37 


61 


4 


2 


7 


7 


5 


14 






5 


6 


4 


3 


17 


16 


15 


25 


39 


33 


17 


15 


10 


14 


29 


32 


4 


6 


5 


3 


3 


3 


7 


12 


7 


8 


6 


4 


5 


3 


15 
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Number of Respondents Number of Respond- 
Desiring Course ents Having Taken 
Courses Mentioned User Non-User Courses 



Social Sciences 18 15 17 
Trade, Industrial and 

Service 33 48 96 
General Equivalency 

Diploma 3 5 11 

COURSE INTERESTS OF USERS AND NON-USERS 

Courses % Users Interested % Non-Users Interested 

*Great Books IB 10.8 

*Hlstory 15.7 11.1 

Math 12.3 9.1 

*Foreign Language 17.2 11*5 

*Music Appreciation 14.3 9.4 

Machine Shop 9.9 9.6 

Typing, etc. 18.9 1^-8 

Salesmanship 4,6 3.8 

*Office Management 10.4 6.2 

Electronics 6.3 5.6 

Photography 12.1 11*0 

*Bridge Lessons 8.7 2.9 

Dance Lessons 9.4 6.4 

*Swiiraning and Golf 18.4 10.2 

*Music or Art 24.5 14.7 

Home Repair 23.0 21.1 

Sewing or Cooking 29.1 29.3 

Gardening 26.4 23.1 

*Infant or Child Care 4.6 8.1 

*Speed Reading 17.9 10.4 

*Personality Development 10.9 5.4 

^Public Speaking 11.9 6-7 

^Physical Fitness 21.5 12.9 

*Religion, Morals, etc. 11.4 7.5 

International Affairs 6.1 4.5 

^Community Government 12.8 5.7 

Democracy 3.1 2.2 

Citizenship or Americanization .2.7 1*6 

Agricultural Subjects 4.6 6.5 

Driving Lessons 7.3 7.5 



* Differences significant at p= .05 or better 
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There is a good correlation between users and non-users in courses desired, 
but not taken. Concentrations occur in business, secretarial studies, health pro- 
fessions, English language, social sciences, and trade, industrial and services 
among both users and non-users. Those subject matter areas that are highly de- 
sired also show high actual enrollment. 

When asked to select "courses which CtheyJ would find most interesting" from 
among a prepared list of thirty topics, users and non-users showed some striking 
contrasts. There were statistically significant differences in the interests of 
users versus non-users in fifteen of the thirty categories listed. In fourteen 
of the cases the users showed the greater interest in the course. The case where 
the reverse was true was in the interest for courses in infant or child care. The 
curriculum areas most commonly showing statistical differences were the liberal 
arts and business. Personal development courses (e.g., speed reading, personality 
development, public speaking) was the next largest category. Americanization pro- 
grams, a major function of continuing education during the 1920's and 30 's now 
draws little interest among either users or non-users. 

It appears from this data that we are serving the needs of the users rather 
well, but may be slighting the needs and interests of the non-users. Further ana- 
lysis and study should be given to this area. 

Reasons for Taking Courses 

Both users and non-users were asked to oxpresb their reasons for interest 
in taking a course. The following table compares the motivation of the usets 
and non-users, and where comparable categories exist, compares the Northeastern 
region responses with the responses of a national sample of learners and would- 
be learners, quoted on page 18 of Diversity By Design , prepared by the Commission 
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On Non-Traditional Studies. 

REASONS FOR TAKING A COURSE 
% Users 



% Non-Users 



Reason 

To become more 
informed gen- 
erally 

Required for 
professional 
certification 

Recreational, 
personal en- 
jojnnent 

Job related 

Desire to be- 
come better 
parent or spouse 

Meet new and 

interesting 

people 

Preparation for 
return to full- 
titne study 

Other 



National 
Sample * 

69.1 

27.3 

21.4 
47.6 

18.9 

22.0 



Northeastern 
Region 



62.0 

16.0 

53.7 
30.7 

22.0 

35.4 

6.7 
3.6 



National 
Sample * 



70.7 

24.1 

24-0 
52.3 

30.0 

29.7 



Northeastern 
Region 



74.6 

23.5 

54.5 
41-1 

26.9 

43.1 

3.6 
2.6 



* Commission On Non-Traditioncl Studies, Diversity By Design, Jossey Bass, 
Sar Francisco, 1973. 

A significantly larger percentage of the Regional population expressed in- 
terests in the recreational and social aspects of continuing education when com- 
pared with the national sample. As a possible corollary* job related reasons 
for taking courses were mentioned by 16.9% fewer users and by 11.2% fewer non- 
users. No statistically significant differences exist between the motivation 
of users and non-users. 
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J Reasons For Not Taking Courses 

[' Following question 28, which asked for reasons for taking courses, the 



> interviewee was given a list of reasons "people have given for not participating 

I in adult education" and asked if any of these reasons applied in their case. 

> 

^ The total number of responses in each category appears below* The total number 

^ of responses exceeds the number of interviewees (N=l,055) because of multiple 



responses* 



OBSTACLES TO LEARNING CITED BY USERS AND NON-USERS 



Users Non-Users 



Reason Times Cited 


% of Total 


Times Cited 


% of Total 


Cost 


138 


10.1 


241 


10.1 


Lack of Time 


227 


16.9 


337 


14.1 


Family Responsi- 










bilities 


201 


14.9 


283 


11.8 


Work Schedule 










interferes 


149 


11.0 


252 


10.6 


Takes too long to 










complete program 


51 


3.8 


102 


4.3 


Don't feel I could 










go back to school 










successfully 


59 


4.5 


176* 


7.4 


Courses I'm inter- 










ested in not avail- 










able 


110 


8.2 


182 


7.6 


Lack of child care 


54 


4.0 


79 


3.3 


Too tired at end of 










day 


132 


9.8 


201 


8.4 


Don't enjoy study- 










ing 


42 


3.1 


126* 


5.3 


No transportation 


56 


4.2 


111 


4.7 


Don't know what I'd 










like to learn 


41 


3.0 


110* 


/i.6 


Information lacking 










on courses 


86 


6.4 


189* 


8.0 


* Statistically 


significant 


on the p=.001 


level. 





The most frequently mentioned deterrents to study by users and non-users were 
time, family responsibilities, work schedules, and cost, in that order. Time, fam- 
^ ily responsibilities and work schedules are probably interrelated since the person 
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who feels that he has insufficient time may see this lack as a function of family 
responsibility or work schedule or both* It might also be argued that a more 
flexible time schedule and delivery system might reach more potential learners • 
Before any conclusions are reached it would be productive to review what these 
same people said about time and format. (See pages 46-51) • 

Cost appeared as a factor 379 times (mentioned by 35. 9Z of those interviewed) 
and seems to be a deterrent to both users and non-users alike. In this instance, 
differences between users and non-users fell below the selected p=»*05 level of sta- 
tistical significance. The significant discriminators between users and non-users 
were items of self -perception as related to the education system. t is apparent 
that the non-users are uot oriented to education as they have experienced it in the 
past and as they perceive it today. They "don't enjoy studying", "don't feel that 
they could go back to school successfully", "don't know what they would like to 
learn" and seem less able to get information. These data would argue for different 
kinds of outreach, different styles of instruction, and certainly some more de- 
tailed studies into the nature and motivation of the non-learner. 



COMPARISONS OF OBSTACLES TO LEARNING 



BETWEEN NORTHEASTERN REGIONAL SAMPLE AND NATIONAL SAMPLE 



Obstacles 



% National Sample 



% Northeastern Region 



Home responsibilities 
Job responsibilities 
Time required to com- 
plete program 



Cost 

Time 



53 
46 
32,? 
28.4 



36 
54 
46 
38 



20.6 



14 



No information about 
where I can get what 
I want 



16.5 



26 



Not confident of 
ability 

Courses not available 



12.2 
12 



22 
28 
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Obstacles % National Sample % Northeastern Region 

No child care 11.2 13.0 

Not enough energy 9.2 32 

Don't enjoy studying 8.8 16 

No transportation 8.4 16 

Don't know what I would 

like to learn or why 5.1 14 

Course Location and Transportation as a Problem 

DIFFICULTY OF ACCESS TO LOCAL COLLEGES 
Difficulty % Users % Non-Users 

Very difficult 10.2 26.5 

Somewhat difficult 25.8 25.0 

Easy 64.0 48.5 

The largest single difficulty cited by users and non-users was transportation. 
Users cited this problem in 15% of the cases; non-users in 24.2%. When considered 
ill conjunction with the answers given by current students and the general sample to 
travel time and distance questions, these figures serve to emphasize a major prob- 
lem in providing post-secondary higher education on a regional basis. 

TIME ParENTIAL STUDENTS ARE WILLING TO SPEND IN TRAVEL TO COURSE 
Time (minutes) % Users % Non-Users 

0-15 23.1 24.4 

16-30 58.3 58.7 

31-60 18.0 16.4 

Current students were asked two questions, "How far in miles is your resi- 
dence from the class?" and "How long does it take you to get home from this course?". 
Their responses conform very closely to those of the general population. 
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DISTANCE TRAVELED BY CURRENT STUDENTS 
Distance (miles) % Students 

0-5 



6-10 

11-15 

16-20 

21-30 

3(M- 

Tiae (minutes) 

Less than 10 

10-15 

16-20 

21-30 

31-45 

46-60 

6(H- 



33 
23 
14 
11 
10 
9 

TIME TRAVELED BETWEEN COURSE AND HOME 
Z Students 
19 
24 
19 
19 
11 
4 
3* 



Eighty-one percent of the users and 83% of the non-users among the general 
population were willing to travel 30 minutes or less to studies. Eighty-one per- 
cent of the students currently enrolled in continuing higher education travelled 
30 nini.tes or less from their classes to home. The actual distance cr.a,;alleG b;,- 
current students was 20 miles or less. 

rarly, the educational comniinicy of the typical ?csc-sec • - .: - ^zi 

lies virhir. 1'. niiles of the parkir.g ice. The question t^^ fact., <l . ■ 
5.C--.C-./ education is, "What mecnanista do we use to decentralize edu", r.o.i.''- Do 
•»a ...ore faculty? Do we use cormunication technology? "^o use qu. ' • 
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citizenry as teachers? Or are there other as yet unexplored alternatives? 
Awareness of Opportunities in Traditional Programs 

In order to assess the awareness level of the sample relative to educational 
opportunities, a series of questions were asked. Question 5 asked, "Where would 
you go in this area if you wished to study history, math or science?". This 
question was designed to elicit information about knowledge of traditional liberal 
arts programs. Question 6 made the inquiry about typing or accounting, question 7 
asked about equivalency diplomas and question 8 solicited information about the clo- 
sest place to complete a degree. 

LOCATIONS MENTIONED FOR HISTORY, MATH OR SCIENCE 

Location User Non-User 

(Times mentioned) 

Community College 136 1^3 

Local 4 year college 

or university 130 145 

High School 87 152 



BOCES 



1 7 

LOCATIONS MENTIONED FOR TYPING OR ACCOUNTING 



Location User Non-User 

(Times mentioned) 

Community College 131 204 

4 year college or 

university 29 34 

High School 145 213 

BOCES 5 17 



rr 
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LOCATIONS MENTIONED FOR HIGH SCHOOL EQUIVALENCY DIPLOMA 

Location User Non-User 

(Times mentioned) 

CoBBBunity College 21 31 

4 year college or 

university 13 21 

High School 278 368 

BOCES 7 8 

LOCATIONS MENTIONED FOR COLLEGE DEGREE 

Location User Non-User 

(Times mentioned) 

Community College 128 203 

4 year college or 

university 250 301 

High School 1 4 

BOCES 

It would appear that irost users and non-users are aware of the traditional 
roles of the comnunity college, 4 year colleges, and high schools. Some stereo- 
typeo of educational functions have developed. Among these, BOCES seems to have 
been assigned primarily a vocational high school image. Only 11% did not know 
where they might study history, math, science, typing, or accounting. Eighteen 
percent were not familiar with locations preparing persons for the General Equi- 
valency Diploma exams. 

In response to the question, "Is this area served by a community college or 
4 year college?", only 4% indicated that it was not. i When asked to name colleges 
in the area, the persons interviewed responded as follows: 
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KNOWLEDGE OF AREA COLLEGES 
Type of college mentioned % Users % Non-Users 

Private 31.7 20.0 

Public, 4 year 28.8 29.1 

Public, 2 year 30.0 32.7 

Colleges actually used for lectures, meetings, courses or performances 
were considerably fewer. The actual count follows: 

USE OF AREA COLLEGES IN LAST FIVE YEARS 
Type of college mentioned Number of Users 

Private 101 
Public, 4 year 38 
Coinmunity Colleges 96 
No Use 783 
No response 37 

Among those using area colleges, 125 indicate that they took courses, 54 
attended lectures, 21 attended meetings and 21 various performances. 

Awareness of Opportunities in Non-Traditional Programs 

Non- traditional programs are relatively new to the region and have not re- 
ceived the same exposure as traditional programs. As might be expected, they did 
not enjoy the same level of awareness as did the more traditional programs. It 
might also be argued that many of those who responded were aware of institutions 
with a physical presence rather than programs within institutions- traditional or 
non- traditional. From their responses to the question, "What do you know about the 
program?", it was apparent that Empire State College and the University without 
Walls program are interchangeable in the mind of many respondents. Also, the 
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f knowledge of most members of the community is at best superficial* 

; AWARENESS OF NON-TRADITIONAL PROGRAMS 

4 



Program 


Z Users 


% Non-Users 


Empire State College 


31.2 


18.8 


Regents External Degree 


14.5 


5.6 


University without Walls 


26.4 


16.4 


Mature Returning Students 


17.7 


7.5 


Degree for Experienced Adults 


18.4 


9.5 



COMPARISONS BY OCCUPATION 

Occupational Characteristics of Users and Non-^sers 

Eleven questions vlth as many as six subsections were devoted to the areas ^""^J 
of occupation^ job satisfaction, and job mobility. Most noticeable among the re- 
suits was the contrast between the percentage of users and non-users classified as 
white collar workers (37.8% of the users as compared with 21.0% of the non-users). 
The percent of housewives among the non-users and users was nearly equal and re- 
flects the percentage of those not employed outside the home (34.9%) almost exactly. - 
We have not been able to find statistics for those not employed outside the home in A 
any state or national population study, as yet. They do constitute a significant 
segment of the potential user population which should be served. 

PRINCIPAL OCCUPATIONS OF USERS AND NON-USERS 
Occupations % Users % Non-Users 

Professional, technical 17.0 9.7 

^fanagers and administrators 8.7 5.3 
(except farm) 

Clerical and kindred workers 12.1 6.0 i 

Craftsmen 5.6 8,1 

Operatives, except transport 4*1 4.4 

Housewives 35.7 35.8 \ 

Retired 7.0 11.8 1 

Transport equipment operatives 3.7 2.1 

Self-employed and small business 0.9 4.2 

Laborer, except farm 1.4 3.6 

Farmers and farm managers 0.9 1*6 1 
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Service workers 5.4 7.3 

42 
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Changes In Occupation 

Over half of the users and non-users have changed occupations at least 
once, some several times. There seems, however, to be little difference between 
users and non-users in terms of frequency of occupational change. Sixty-eight 
percent of the users and 58% of the non-users indicated a change in occupation. 
PREVIOUS OCCUPATIONS OF THOSE CHANGING JOBS 



Occupation 


% Users 


% Non-Users 


Professional, technical 


12.7 


13.6 


Managers and administrators 


15.6 


10.2 


Clerical and kindred workers 


30.5 


18.4 


Craftsmen 


13.5 


14.9 


Operatives, except transport 


8.5 


6.8 


Housewives 


1.4 


1.3 


Transport operatives 


2.1 


2.0 


Laborers, except farm 


5.7 


13.6 


Small business and self-employed 


1.4 


2.0 


Farmers 


0.7 


6.4 


Service workers 


7.8 


10.2 



As might be expected in times of comparative prosperity, the greatest mo- 
bility occurs among those with marketable skills. Changes of occupation under 
depressed economic conditions may show a changed pattern. 

Training Required for Current Position 

Fifty- three and three tenths percent of the users and 46.7% of the non-users 
indicated that some special trainiiig was needed to obtain their current jobs. Twer 
one and two tenths percent preferred business or secretarial training and the same 
percentage indicated one of several trades or technologi "fifteen percent 
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indicated training in the health related professions, principally nursing* The 
other large concentration was in the teaching profession which constituted 13* 7Z 
of those requiring training prior to starting their current employment. 
Training Required During Employment 

Only 17% of the sample Indicated a need to learn new skills through any 
kind of specialized training or courses vhile in their current job. Subject 
areas most commonly mentioned are included in the following table. 

TRAINING NEEDED WHILE EMPLOYED 
Type of Training % of Those Indicating Need 

Business, general 16 • 6 

Secretarial 3.2 
Computer Science 3.4 
Education 12.1 
Engineering 2.5 
Fine Arts 3.4 
Nursing 2.5 
Medical Technology 3.4 
Trades, Industrial and Service 25.0 

Job Satisfaction 

There was no indication of any substantial dissatisfaction with current 
employment or salaries among those surveyed; however, 57.4% of users responding 
felt upward mobility was possible within their current employment and only 47.9% 
of the non-users. Twenty-four percent of the users and 28% of the non-users 
have thought about looking for another job, either inside or outside the present 
company. Although the differences are not large, job and salary satisfaction and 
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perceived potential for advance are consistently in favor of the user of post- 
secondary education. 

INDICES OF JOB SATISFACTION OF USERS AND NON-USERS 



Job Satisfaction 

very satisfied 
moderately satisfied 
a little dissatisfied 
very dissatisfied 

Salary Satisfaction 
very satisfied 
moderately satisfied 
a little dissatisfied 
very dissatisfied 

Advancement Estimates 

gone as far as possible 
can go quite a bit further 

Thinking of job change 



X Users 



60.6 
28.9 
7.3 
3.2 



40.0 
38.7 
14.6 
6.7 



42.6 
57.4 

24.0 



X Non-Users 



51.9 
34.8 
7.3 
6.5 



33.5 
41.3 
16.7 
8.5 



52.1 
47.9 

28.0 
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TIME AND FORMAT 

Questions 21 through 27 of the survey (see Appendix A -7) for the ques- 
tionnaire) deal with time, format, and Instructional methods preferred* Again 
the responses for these questions were categorized by user and non-user in an 
attempt to discover differences which might exist and become the focus of cor- 
rective efforts* Other comparisons are possible and will be made in future 
analyses • 

PREFERENCE FOR PLACE OF STUDY 
Location % User % Non-User 

College campus 40*7 24*6 

Work 3.4 2*4 

Community Center 10.5 9.0 

Local School 29.5 33.8 

Home 14.4 25.9 

Other 1.5 4.3 

In spite of efforts in the area of off-campus or non-campus education, most 
users prefer either college campuses or local school campuses as educatiorial set- 
tings. It is interesting to note the reversal of the location preferred by users 
and non-users. The users apparently have become oriented toward community college 
and 4 year college campuses. Non-users preferred high school campuses for study 
by a ratio of 33.8% to 24. 6Z. The only substantial defection from the norm was 
the 25.9% of the non-users who preferred home study. 
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PREFERSNCE FOR DAY OF WEEK 





X User 


X Kon-User 


Day 


7 User 


7 Non-User 


Monday 


12.3 


10.7 


Friday 


.2 


1.6 


Tuesday 


7.4 


5.S 


Saturday 


3.9 


4.0 


Wednesday 


5.9 


5.3 


Sunday 


1.2 


.2 


Thursday 


1.0 


1.0 


Doesn't 
natter 


68.1 


71.7 



Early veek-days are preferred by those Interviewees vho express a pre* 
ference, although approximately 4% are interested in Saturday classes. Appar- 
ently a great aajority of both users and non-users have no d^y of the week pre- 
ference* 



TIME OF DAY PREFERENCE OF USE'*^ AND NON-USERS 



Time of Day 


X Users 


X Non-Users 


7:00-9:00 A.M. 


3.7 


4.0 


9:00-12:00 A.M. 


18.1 


li.O 


12:00-3:00 P.M. 


6.5 


6.7 


3:00-6:00 P.M. 


4.7 


5.7 


6:00-9:00 P.M. 


40.9 


36.9 


Doesn't natter 


26 


35.5 



There Is again, in the choice of preferred time of day for study, a re- 
markable similarity between the user and non-user. The traditional evening 
class hours from 6:00-9:00 P.M. were clearly the choice of both users and non- 
users. The 9:00 A.M. to 12:00 noon time appeals to 14.5% of , the total sample. 
This time is convenient to women with children in school and night shift worke 
In particular. 
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PREFERENCE FOR CLASS WITH OTHER PART-TIME STUDENTS 

Preference 

With full-time students 
With part-time students 
No difference 
Not applicable 

Clearly, there is no difference between users and non-users in relationship 
to this variable. The majority of both groups does not see the matriculation sta- 
tus of his fellow students as a problem. Those that do, 37.7% .of the total, would 
prefer classes with other part-time students. There may be special couuselling 
needs before enrolling and during the early stages of classes for the latter 
group; however, there is no indication of need for special class scheduling. 

Experiences with Non-Traditional Learning Methods 

Educational technology has not made a great Impact as yet on post-secondary 
continuing education in the Northeastern Region. Cable television has not begun 
to broadcast in much of the Region; the unserved area includes the most populous 
areas. Two-Wciy radio instruction is used almost exclusively in medicine and allied 
fields. Talk-back telephone instruction has had some lim ted use, principally in 
the field of professional education and to some extent in business training. 

The experiences of the regional sample is as follows. 

NON-TRADITIONAL METHODS OF STUDY 



Method Used % of Sample 
Correspondence 13.5 
Educational T,V. 12.3 
Cable T.V. 4.5 
Programmed Instruction 10.8 



% Users 
4.9 
37.7 
56.7 
0.3 



% Non'-Users 
3.8 
37.6 
54.6 
2.4 
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Method Used Z of Sample 

Audio Cassettes 9.8 

- Tutorial Study 4.5 

I" Radio Broadcast 2.3 

Talk-back Telephone Lectures 1.9 

MOST CO*tlOHLY GIVEN REASONS FOR LIKING NON-TRADITIONAL METHODS 

^ Method > Iteason. % Giving Reason 

A« Correspondence 

Ease of understanding 5.2 

Self -paced 14.9 

Can do at hoMe 14.9 

Freedom in study planning 5.2 

B. Bducationai T.V. 
Can be at bo«e 21.0 
Interesting/veil presented 26.0 

C. Cable T.V. 
Variety of subject matter 27.0 
Convenience 10.0 

D. Programmed Instruction 
Logical Sequencing 11.0 
Self -pac ing 25.6 
Individualized 8.5 

E. Audio-Cassettes 
Able to repeat 25.0 
Self -paced 18 ^O 

F. Tutorial 
Individual attention 61.0 

MOST COMMONLY GIVEN REASONS FOR DISLIiCING NON-TRADITIONAL METHODS 

Method, Reason % Giving Reason 

A. Correspondence 

No individual instruction 19.0 

No incentive 5.2 

Impersonal 6.1 
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Method » Reason % Giving Reason 

B. Educational T.V. 

No individual instruction 16.0 
Hard to concentrate 5.0 
Lack of choice 4.0 

C. Cable T.V. 

Lack of feedback 16.0 

D. Programmed Instruction 

No personal contact 15.8 
No depth 6.1 

Audio Cassettes 

Too fast 7.2 
Impersonal 4.8 

F. Tutorial 

So stimulation 7.3 

Those persons indicating a preference for one of the "non-traditional" 
methods, most often mentioned the self-pacing aspects, as well as a freedom 
of time and location for study. In all instances, those presentations which 
involved instructional technology drew criticism because of their impersonal 
nature. Apparently, most people require some assurance given by personal con- 
tact with the instructor and other students at some time during their study. 

Preference-Classes versus Independent Study 

Both users and non-users expressed a preference for learning in the class- 
room, with the non-user somewhat less in favor of the classroom and less opposed 
to independent study. 

PREFERENCE: CLASSES VERSUS INDEPENDENT STUDY 
Options % Users % Non-Users 

Classes at school 68.9 52.8 

Independent study 19.2 23.0 

Doesn't matter 10.0 12.7 

Neither 1.9 11.7 
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It would be interesting to pursue this expression of choice with a 
sampling of the respondents in view of some of the work of Tough^^ and others 
relative to learning experiences of adults. It is clear from the results 
summarized in the table below that a substantial number of interviewees felt 
the need for direction and academic interchange. Unstructured independent 
study was not emphasized in this survey and was probably not a factor in 
the responses given* 

REASONS FOR PREFERRING CLASSES AT SCHOOL 

Reason Z of Those Preferring Classroom Study 

Need direction 18*8 

I-earn more 13 ♦8 

Academic interchange 12*7 

Social contact 12*7 

No distractions 8*9 

REASONS GIVEN FOR INDEPENDENT STUDY 

Reason % of Those Preferring Independent Study 
Like self -pacing 33*2 
Time factors 8.1 
Family and/or work schedules 6*8 
Fewer distractions 2*6 
Disabled 1^3 
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FINANCING POST-SECONDARY CONTINOING EDUCATION 

Thirty-three and six tenths percent of th«% users of post-secondary con- 
tinuing eaucation and 18.4% of the non-users indicated that their employers pro- 
vided training or financial aid for continuing education. 

Among the students currently enrolled in continuing higher education, 40.0% 
are being reimbursed, 29% by private employers and 12% by a governmental employer* 

REIMBURSEMENT OF CURRENT STUDENTS 
Source of Funds % of Those Reimbursed 

Governmental employer 12.0 
Private employer 29.0 
State agency 11.0 
Federal agency 4.0 
Financial aid from the institution 2.0 
Ve t er ans * subs idy 23.0 
Teachers' vouchers 15.0 

A survey of regional private employers indicated that 62.7% give full to 
partial subsidies under a variety of conditions. These conditions are delineated 
in the following table. 

EXTENT OF, AND CONDITION FOR FINANCIAL ASSISTANCE 
BY PRIVATE EMPLOYERS 
Conditions Number of Firms % of All Firms 

Partial tuition if job related 22 26.5 

Full tuition if job related 15 18.1 

Partial funding-any course 1 1*2 

Full funding-any course 3 3.6 
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Conditions 

Funding-extent not specified 

For specific categories of 
employees 

No funding indicated 
Not ascertained 



Number of Firms 



2 
29 
2 



% of All Firms 
10.8 

2.4 
34*9 
2.4 



In those instances where subsidies exist, there are clearly restrictions 
which encourage certain types of study and inhibit others, and that encourage 
certain categories of students and inhilit others. All but 4.8Z of the indus- 
tries surveyed restrict funding to job related courses. Other programs used 
by current students are definitely categorical in nature. Support by State and 
Federal agencies is usually of this type and designed to meet specific perceived 
inequities. Veterans' benefits are made available on this basis. Teachers' 
vouchers (tuition waivers) are a form of compensation from the college to a se- 
lected group of teachers in lieu of payment for supervision of practice teachers. 
These waivers do not reach all teachers, or, in most cases, those most in need of 
educational assistance. 

FAMILY INCOMES OF USERS AND NON-USERS 





Users 


Non-Users 




Users 


Non-Users 


None 


.3% 


1.0% 


$ 8,000 to $ 8,999 


3.2% 


7.5% 


Less than $1,000 


,95% 


1.2% 


$ 9,000 to $ 9,999 


5.9% 


7.1% 


$1,000 to $1,999 


1.9% 


2.2% 


$10,000 to $10,999 


10-5% 


11.0% 


$2,000 to $2,999 


2.2% 


2.8% 


$11,000 to $11,999 


6.3% 


6.1% 


$3,000 to $3,999 


2.4% 


6.5% 


$12,000 to $14,999 


16.5% 


11.2% 


$4,000 to $4,999 


4.2% 


5.7% 


$15,000 to $19,999 


18.3% 


9.1'/ 


$5,000 to $5,999 


4.2% 


6.7% 


$20,000 to $24,999 


6.0% 


5.7% 


$6,000 to $6,999 


4.5% 


fi 


$25,000 to 


2.4% 


2,4% 


ERiO.OOO to $7,999 


2.4% 


6.3% 


$35,000 and over 


3.2% 


.8% 
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Seventy percent of the non-users fall below $12,334 In family income* 
This amount was established, based on Fall 1973 prices, as the income needed 
for an intermediate standard of living for a family of four in the rural 
Northeast. The figure allows $629 for a wide variety of items including gifts, 
contributions, entertainment, tobacco, alcohol, and education. The national 
average figures for the above categories are $12,626 and $722. Figures have 
not been developed for urban areas in the Northeast region. Unless one of 
these low income individuals happens to fall in a categorical aid classification, 
he is typically excluded from federal and state assistance programs. Part-time 
students are specifically excluded from Basic Opportunity Grants. They are 
eligible for student loans, but none of the subsidies, including the New York 
State Tuition Assistance Program, which are available to full-tiiue students. 
Continuing education students who pay full tuition while using substantially 
less of the facilities are in fact subsidizing the full-time program. 
Fee or Tuition Which Student is Willing to Pay 

In order to ascertain the adults willingness to pay and the reality of his 
perception of costs, both the general population sample and the current students 
were asked how much they were willing to pay for a course. Additionally, the cur- 
rent students were asked what fees they were paying for the course which they were 
taking. The results appear in the following table. 

FEE OR TUITION WHICH STUDENTS ARE WILLING TO PAY 

General Population Current Students 

Highest Fee 

Fee % Users % Non-Users % Paying Fee Willing to Pay-% 

$0-$24 45.9 47.9 8 10 

$25-$49 27.4 23.5 24 21 

$50-$74 8.6 11.1 IJ 14 



General Population Current Students 

Highest Fee 

Fee % Users Z Non-Users X Paying Fee Willing to Pay- % 

$75-$99 3-8 4,4 10 10 

$10(K$149 3.5 2.2 22 22 

$150 + 2.3 1-6 23 22 

Eighty-one and nine tenths percent of the users and 82 •5Z of the non-users 
are willing to pay less than those fees and/or tuition paid by 55Z of the current 
students. With current tuition schedules at the public and private colleges, over 
80% of the adult population is, in effect, excluded from the typical credit course 
without some form of subsldatlon. 

Public Attitude about Public Support for Continuing Education 
When asked if they thought education for adults would be an Important thing 
for their community to spend money on, 81% of the users and 84% of the non-users 
answered in the affirmative. When asked specifically whether courses should be 
free of charge, partially subsidized, or paid for by the taker, they responded as 
follows. 

PUBLIC SUPPORT FOR CONTINUING EDUCATION SUBSIDIES 
Subsidy % Users Favoring % Non-Users Favoring 

Free of charge 13.1 18.8 

Partially funded 60.0 55.5 

Paid for by user 26.9 25.7 

Clearly, public support exists for some formula to provide support for con- 
tinuing education. The question to be resolved is, "What elements should be fac- 
tored into the equation to insure equity?". A possible solution to this problem 
is suggested in the final section of this report. 



r CHARACTERISTICS OF THE CURRENT STUDENTS 

I- 

y Many parts of the current student survey have been reported in previous 

r sections of this report. On the following pages, the survey results are repro- 

I duced with the questions as asked. Questions 62 through 67, dealing with sug- 

\ gested program content, and questions 70 through 74, dealing with format, have 
not been previously reported and offer potentially valuable guidance • 



Please answer the following questions by circling the number preceding 
the best answer. 

% Per Category 



1. lihat is your age as of this day? 

1) under 25 34Z 

2) 25-29 28% 

3) 30-34 14% 

4) 35-44 13% 

5) over 44 10% 

2. What is your sex? 

1) male 48% 

2) female 51% 

3. How would you describe yourself? 

1) Black or Negro 2% 

2) Oriental or Asian •2% 

3) Puerto-Rican or Spanish '2% 

4) White or Caucasian 96% 

5) Other IX 

4. Were you born or was your father bom in a foreign country? 

1) no, native born 85% 

2) yes, father foreign-born 11% 

3) yes, both foreign-born 3% 

5. What is your marital status? 

1) single 39% 

2) married-spouse present 54% 

3) marr ied-spimse absent 6% 
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I 6. Do you have any children living at home or away at school but 
r dependent on you? 

i 1) no 

2) yes, one 

3) yes, two 

A) yes, three to five 
: 5) yes, more than five 

7. What is the highest grade or year of school you ever attended? 



1) less than 12 years 22 

2) 12 years 19% 

3) I year of college 14% 

4) 2 years of college 16Z 

5) 3 years of college 8% 

6) 4 years of college 9% 

7) graduate or professional 30% 

8* What is the highest degree you ever attained? 

1) no degree 4% 

2) high school diploma 40% 

3) certificate at post-secondary level 4% 

4) A.A. degree 11% 

5) B.S^ or B^A. degree 27% 

6) M.A. degree 7% 

7) Ph-D. or Ed.D. .3% 

8) M^B.A- or D.B.A. .2% 

9) L^L.B^ or J.D. .1% 
10) other professional degree 4% 

9. What is the highest level of schooling your father attained? 

1) 1-8 years 22% 

2) 9-11 years 16% 

3) 12 years 26% 

4) I year of college 5% 

5) 2 years of college 5% 

6) 3 years of college 2% 

7) 4 years of college 8% 

8) graduate or professional school 9% 

9) don't know 5% 

10. What is the highest level of schooling your mother attained? 

1) 1-8 years ^ 15% 

2) 9-11 years 15% 

3) 12 years 40% 

4) 1 year of college 4% 

5) 2 years of college 6% 

6) 3 years of college 2% 

7) 4 years of college 6% 

8) graduate or professional school . //« 

9) don't know 4% 



still 

% Per Category 
58% 
13% 
13% 
13% 
1% 
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11. What is your employment status ( job for pay ) as of this week? % Per Category 



1) working outside the home 80% 

2) looking for work 7Z 

3) not working outside the home 13% 

For those having or looking for jobs: 

12. Does the job you have/had or are looking for involve? 

1) full-time work 82% 

2) more than half, but less than full-*time work 12% 

3) less than half-time work 6% 



13. How would you best describe the kind of work that you do? (did)? 



1) 


Professional/ technical 


49Z 


2) 


Managerial/administrative 


12Z 


3) 


Clerical 


17Z 


4) 


Sales 


5Z 


5) 


Craftsman 


4Z 


6) 


Operative 


2Z 


7) 


Laborer 


6Z 


8) 


Service Worker 


4Z 


9) 


Protective Service Worker. 


2Z 



14. What kind of business or industry do (did) you work in? 



1) agriculture 2% 

2) manufacturing 9% 

3) construction 5% 

4) transportation and public utilities 3% 

5) wholesale, retail trade 8% 

6) finance, insurance and real estate 7% 

7) business and personal services 9% 

8) professional services 36% 

9) federal government 6% 
10) local or state government 15% 



15. What is or was your father's occupation? 



1) Professional/technical 20% 

2) Managerial/administrative 18% 

3) Clerical 3% 

4) Sales 8% 

5) Craftsman 15% 

6) Operative 7% 

7) Laborer 24% 

8) Service Worker 4% 

9) Protective Service Worker 2% 
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16. What is or was your mother's occupation? 

1) Prof essional/ technical 

2) Managerial/administrative 

3) Clerical 

4) Sales 

5) Craftsman 

6) Operative 

7) Laborer 

8) Service Worker 

Ho 



15% 9) Protective Service 0% 
5% Worker 

21%10) Housewife-never worked 
5% outside the home 36% 
1% 
2% 
9% 
6% 



59 

For those who are now or ever were married: 



17* What was the highest level of schooling your spouse attained? 

1) less than 12 years 

2) 12 years 

3) 1 year of college 
^ 4) 2 years of college 

5) 3 years of college 
^ 6) 4 years of college 

7) graduate or professional school 

18. What is the employment status of your spouse as of thie week? 

1) working outside the home 

2) looking for work 

3) not working outside the home 

19. If your spouse has or is looking for a job, or had a job outside the 



home, does (did) the job involve: 

1) full-time work 82% 

2) more than half, but less than full-time work 6% 

3) less than half-time work 7% 

4) never worked outside home 5Z 

20. How would you describe the work that your spouse does (did)? 

1) Professional/technical 41% 

2) Managerial/administrative 14% 

3) Clerical 16% 

4) Sales 6% 

5) Craftsman , 4% 

6) Operative 3% ! 

7) Laborer 5% '\ 

8) Service Worker 4% Iv 

9) Protective Service Worker ^ 2% 5: 
10) Never worked outside home . 4% 

21. What kind of business or industry does (or did) your spouse work in? 

1) agriculture 1% 

2) manufacturing 13% 

3) construction 4% 

4) transportation and public utilities 5% 

5) wholesale nnd retail trade 11% 

6) finance, insurance and real estate 7% • 

7) busin«-ss ;md personal services 11% 

8) profossional services 32% 

9) governnh>nt 13% 
10) never worked outside home 5% 



% Per Category 



6% 
30% 

8% 
11% 

3% 
14% 
28% 



70% 
3% 
27% 




5: 
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22. What was your income in 1973? Z Per Catego 

1) no income 7Z 

2) under $5,000 23Z 

3) $5-7,000 14Z 

4) $7-8,000 9Z 

5) $8-10,000 17Z 

6) $10-15,000 21Z 

7) $15-25,000 8Z 

8) over $25,000 2Z 



23. What was your total family income in 1973? 

Please mark 1) if living at home with parents. 



1) at home with parents 18Z 

2) under $5,000 5Z 

3) $5-7,000 4Z 

4) $7-8,000 4Z 

5) $8-10,000 lOZ 

6) $10^15,000 25Z 

7) $15-25,000 26Z 

8) over $25,000 7Z 



24. Did you ever or do you now serve in the Armed Forces? 

1) never served 76Z 

2) veteran Armed Forces 20Z 

3) now serving in Armed Forces 4Z 



25. In what subject area or type of program are you currently enrolled? 



1) Regular academic subjects 30Z 

2) Trade and industrial 3Z 

3) Technical 6Z 

4) Business 18Z 

5) Professional 27Z 

6) Social or conmiunity service W 

7) Arts and crafts 4Z 

8) Family and personal skills l^X 

9) Cultural or personal interest 6Z 



26. What is your status as a student? 

1) enrolled in continuing education or evening division only 

2) enrolled full or part-time in regular day program of this 
institution 18% 

3) enrolled full or part-time in regular day program of another 
Institution 3% 



27. What day of the week does this class meet? If more than once a week, 
please mark all days. 

1) Monday 24% 

2) Tuesday 26Z 

3) Wednesday 19% 

4) Thursday 24% 

5) Friday 5% 

6) Saturday ^ 2% 

7) Sunday 0% 

ER?C ft7 
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28* At what hour of the day does this class begin? % Per Category 

1) before noon 5% 

2) 12-3:00p*m* 2%^ 

3) 3-4:00 p,:5. 2% 

4) 4-5:00 p.m- 8% 

5) 5-6:00 p.m. 5Z 

6) 6-7:00 p.m. 43Z 

7) 7-8:00 p.m. 31% 

8) 8-9:00 p.m. 3Z 

9) 9:00 p*in. or later 1% 

29. Is this course offered as a credit course? 

1) yes* credit course 91% 

2) no* non-credit course 9% 

30. Are you taking this course for credit? 

1) yes» for one or two credits 5% 

2) yes, for three credits 68% 

3) yes, for four or more credits 14% 

4) no, not for credit 13% 

31. How many courses are you taking currently in continuing education? 

1) this course only 61% 

2) two courses 26% 

3) three courses 9% 

4) four courses 4% 

32. How many hours a week do you spend in study for this class (do not in- 
clude class ti'ne)? 

1) less than 2 hours 28% 

2) 2-4 hours 39% 

3) 4-6 hours 22% 

4) 7-10 hours 6% 
• 5) over 10 hours 4% 

33. How many students are there in this class? 

1) less tlian 5 students 2% 

2) 5-10 students 7% 

3) H-15 students 23% 

4) 16-20 students 21% 

5) 21-30 studrnts 25% 

6) more tlian 30 students 21% 

34. How does your taking this class fit into your daily routine? 

1) c!?»ss directly from work 23% 

2) leave work, go home, class 39% 

3) leave work, eat out, class 9T 

4) class before work ^% 

5) class from home 25% 
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35 • How did you get to class this week? y i,^^ r ^ J 

1) Driver, private auto 82^ ^ 

2) Passenger, private auto 

3) bus 

4) taxicab 

5) walked • ^* 

36. How far in miles is your present residency away from this class? 

1) 0-5 miles 

2) 5-10 miles „2 

3) 10-15 miles :7Z 

4) 15-20 miles „Z 

5) 20-30 miles 

6) more than 30 miles 
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lOZ 
9Z 



37. Is this class held in the main campus of the institution or a branch 
campus or at place of work? 

1) main campus 

2) branch campus 

place of work jjj 

38* How long does it take you to get home from- this course? 

1) less than 10 minutes 

2) 10-15 minutes J^J 

3) 16-20 minutes f^Z 

4) 21-30 minutes J^^ 

5) 31-45 minutes 

6) 46-60 minutes 

7) more than an hour 

39. Where did you first hear about the course or program you are taking? 

1) through own search of schools in area ^gj. 

2) from family 

3) from friends j^^j^ 

4) at work ^qj^ 

5) from job or employment counsellor ^-^ 

6) newspaper or brochure 20Z 

7) radio 

8) television 



OZ 
OZ 



40. Why are you taking this course in the continuing education division and 
not in the regular day program? 

1) applied to day and was not accepted 

2) taking to transfer credit to day program 

3) convenience of hours 

4) course offered only in continuing education ^^Z 

5) open enrollment in continuing education 



2Z 
lOZ 
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41. Which of the following would you say best describes the reason you 

are participating in continuing education? X Per Category 

1) for general information ^2% ^ 

2) to improve or advance in job 

3) to get a new job 

4) for community activity 

5) for personal or family interests 

6) for social or recreational interests ^* 

42. Are you taking courses to satisfy requirements for any one of the 
folloving degree programs? ' 

1) Certificate or 1 yr. diploma 7* 

2) Associate or 2 yr. degree 

3) Bachelor's or 3 yr. degree 

4) Master's degree 

5) Ph.D. or Ed. D. 

6) M.B.A. or D.B.A. 

7) L.L.B. or J.D. 

8) Other professional degree ^ 

9) no, not degree candidate 



2Z 
IZ 
OZ 



43. If you are not now contemplating a degree or certificate, is your 
reason because that degree is not now being offered at an institution 
accessible to you? 

1) yes» because not offered 13Z 

2) no, not that reason 85% 

44. If yes to above, what aegree or certificate would you like to see 
offered? 

1) Certificate or 1 yr. diploma 5% 

4) Master's degree 13% 

5) Ph.D. or Ed.D. 2% 

6) M.B.A. or D.B.A. IZ 

7) L.L.B. or J.D. 1% 

8) Other professional degree 7% 

9) no, not degree candidate 53% 

45. Is your program of courses a continuation in the same subject area 
as your last full-time educational experience or in a different sub- 
ject area? 

1) same subject area ^6% 

2) different subject area 54% 
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46. When you discontinued your education as a full-tine student in the 

pasty what was your main reason for doing so? % Per Category 

1) still full-tiire student 8Z ^ 

2) lack of adequate financial resources 

3) poor acadeaJ.c record 

4) serve in araed forces 

5) marriage 

6) dissatisfaction with school 

7) other personal reasons 30Z 

47. Are you taking yot:r program of courses for Job advancement? If yes, 
What best describes your reason? 

1) no, not for Job advancement 34Z 

2) yef», employer requires 13Z 

3) yes, I feel it is necessary ^3Z 

4) >'es, to take licensing exam 92 

For those taking the course for Job advancement: 

48. If you ffcel this course will be of help to you in Job advancement, 
are you upgrading your current skills or retraining in a new area 
of skills? 

1) upgrading current skills 62Z 

2) retraining in new area 38Z 

49. If you hope with the help of continuing education to get a new or 
different job, how would you describe that occupation? 

1) Professional/technical 51Z 

2) Managerial/administrative 

3) Clerical 2Z 

4) Sales 2Z 

5) Craftsman 2Z 

6) Operative 02 

7) Laborer 0^ 

8) Service Worker 3Z 

9) Protective Service Worker 12 
10) Am not looking for new Job 21Z 

50. If you feel this course or program will be of help to you in Job 
advancement, how much of a yearly increase in salary do you expect? 

1) no salary Increase 24% 

2) $100-299 lOZ 

3) $300-499 6Z 

4) $500-749 6% 

5) $750-999 

: , 6) $1000-1499 10% 

-'^ 7) $1500-2000 8% 

8) more than $2000 31% 



ERIC 



71 



65 



51. What is the fee you are paying for this course? ♦ p__ rai-oo«^« 

1) $0-24 ■ ^^^11^^ 

2) $25-49 2AZ - 

3) $50-74 

4) $75-99 

5) $100-149 22Z 
6> $150 + 23Z 

52. What is the highest price you would be willing to pay for this 
course? 

1) $0-24 1035 

2) $25-49 21Z 

3) $50-74 -2 

4) $75.99 lOZ 

5) $100-149 222 

6) $150 + 22Z 



53. Are you being reimbursed either in part or in full for Caking your 
present course work? 

1) yes, reimbursed 

2) no, not reimbursed 



40Z 
60Z 



5^- If you are reimbursed in part or in fall, by whom? 

1) Government employer ^2% 

2) Private employer 29X 

3) State Agency 

4) Federal Agency 

5) Financial aid or subsidy from institution 

6) Veteran's subsidy 23Z 

7) Teacher voucher 15jj 

55. Was the price of tuition something you considered in making your 
decision to enroll? 

1) yes 47^5 

2) no 533; 

56. If you are being reimbursed in part or in full» would you enroll in 
this course if you had to pay the entire cost yourself? 

1) yes 74 jr 

2) no 26Z 
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57. Would you take more courses If they were less expensive? j p^j. category 

\l 55% 

2> 45Z 

58. If you would favor heavier coacentration of hours in certain 
tines, what would they be? 

1) -orning 

2) afternoon ^2% 

3) evening 

4) weekends ^2% 

59. Do you plan to take courses in the next term? 

1) yes 

2) no 



76Z 
24Z 



13% 
10% 



60* If you do not plan to take more courses » what is your reason? 

1) am moving from area 

2) courses too costly 

3) no interest in other courses 12Z 
A) have completed requirements for degree 30X 

5) personal reasons 25Z 

6) do not like the course 3j 

7) too far to drive 

8) have used up veterans or teachers subsidy 4j; 

61 • What is the main reason why you are taking this course at this 
particular institution and nowhere else? 

1) only institution offering program in the area 28Z 

2) cost lover at this school 20Z 

3) closer to home or office 27Z 
A) time offered more convenient 

5) quality of instruction higher 12Z 

6) parking adequate 

62. Are you interested or do you think more courses should be offered 
across the state in continuing education which are academic? 

1) no, I think programs are adequate currently j5jf 

2) yes, I would be interested in new programs for my 

own use ^gjj 

3) yes, although I would not use new programs*, I think 

they should be offered to others 26% 

63 trade or technical ? 

1) no, programs adequate 12% 

2) yes, would use personally 

3) yes, for use of others 



30% 
53% 



64 business-oriented? 



1) no, programs adequate op*'/ 

2) yes, would use personally 32% 

3) yes, for use of others 43jj 
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65 professional or at the graduate level? % Per Category 

1) no, programs adequate 16% 

2) yes, would use personally 57X>^ 

3) yes, for use of others 27% 

66 social and comnunlty service subjects? 

1) no, programs adequate 16% 

2) yes, would use personally 36% 

3) yes, for use of others 47% 

67 arts and crafts , culture or personal Interest subjects? 

1) no, programs adequate 17% 

2) yes, would use personally 49% 

3) yes, for use of others 34% 

68. Would you prefer to take a course with a longer class hour at 
each meeting, such as a full day on a weekend but with fewer 
class meetings? 

1) no, programs adequate 73% 

2) yes, would use personally 23% 

3) yes, for use of others 4% 

69. Are you interested in or do you think there is a need for more 
branch or local campuses to be opened? 

1) no, programs adequate 49% 

2) yes, would use personally 33% 

3) yes, for use of others 18% 

70. Are you interested in or do you think there is a nedd for an "open 
university" (expanded home television and correspondence program)? 

1) no, programs adequate 33% 

2) yes, would use personally 39% 

3) yes, for use of others 28% 

71. Are you interested in or do you think there is a need to have courses 
in your work place? 

1) no, programs adequate 49% 

2) yes, would use personally 40% 

3) yes, for use of others 11% 

72. Do you think there is a need to have courses that give credit for 
experience outside the classroom? 

1) no, programs adequate 12% 

2) yes, would use personally 71% 

3) yes, for use of others 17% 
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73. Do you feel greater counselling services are needed where educational % per Categc 
alternatives and opportunities as well as problems can be discussed? 

1) no, pro grams adequate 22% 

2) yes, would use personally 59% 

3) yes, for use of others 19% 

74. If you are married, would you be interested in bringing your family 
together to a center where a variety of children ' s and adult ' s programs 
would be offered separately but at the same time and in the same 
building? 

1) no, programs adequate 21% 

2) yes, would use personally 57% 

3) yes, for use of others 22% 



ERIC 



9^ 7r 



EDUCATIONAL EFFORTS OF BUSINESS AND INDUSTRY 
The questionnaire as mailed to the business and industry is included in 
Appendix A 18 • On the following pages the results of the survey are reproduced 
in tabular form. 

Fifty-six and six tenths percent of the reporting firms indicated that they 
do have training programs. One thousand six hundred and sixty-one (1,661) ear 
ployees were engaged in these programs. The range of participation in these pro- 
grams varies from 2 to 600 employees. The largest single training program deals 
with job instruction in some specialty. Thirty-seven and four tenths percent of 
the firms indicate that they do have guidance and/or educational placement. 

In addition to the 1,661 employees in training programs, the firms report 
933 known participants in adult education classes at area schools or colleges. 
Fifty-four of the reporting firms have financial assistance programs. As has 
been previously reported, 44.6% of the acsistance programs are limited to job 
related studies. 

The table on page 78 gives reasons for employees not enrolling in courses, 
as perceived by officers of the employing firm. Forty-nine and four tenths per- 
cent gave lack of interest as the principal reason. Lack of time was the next 
most commonly mentioned cause. The general sample, however, listed time as the 
major factor, with family responsibilities, work schedules, and cost following 
in that order. 

The reason for employees enrolling mentioned most frequently by employer 
representatives was the increased opportunity for job promotion. Personal satis- 
faction was mentioned first by the second largest number of employer represen- 
tatives. Personal satisfaction was rated first by the persons rpsponding to the 
general survey and job related reasons fourth. 

erJc «9 
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Questions 14, 15, and 16, which dealt with curriculum suggestions rela- 
tive to skills which will be increasing in demand and skills which will be 
decreasing in demand, were responded to only in very general terms. Projec- 
ting industrial trends is at best, hazardous, and under present conditions 
it may be virtually impossible. It may be that the respondents were reflec- 
ting current unstable conditions or it may very well be that manpower train- 
ing is one of the last considerations in industrial planning. This latter 
case may be especially true under conditions where an ample supply of trained 
personnel exists. 
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PERCENTAGE OF FIRMS BY NUMBERS OF EMPLOYEES IN EACH INCOME LEVEL 



Income ( In thousands of dollars ) 

Number of 



Employees Under 5 5-6 6-7 7-8 8-9 9-10 10-12 12-15 15-19 20f 



0 


32.5% 


18.1% 


9.6% 


6% 


8.4% 


7.2% 


2.4% 


4.8% 


2.4% 


12% 


1-5 


12% 


12% 


6% 


12% 


7.2% 


9.6% 


18.1% 


14.5% 


28.9% 


28.9% 


6-25 


8.4% 


18.1% 


24.1% 


22.9% 


22.9% 


24% 


25.3% 


31.3% 


22.9% 


28.9% 


26-50 


1.2% 


4.8% 


9.6% 


9.6% 


12% 


12% 


6% 


7.2% 


8.4% 


1.2% 


51-100 


8.4% 


8.4% 


10.8% 


13.3% 


12% 


9.6% 


9.6% 


6% 


4.8% 


1.2% 


101-200 


3.6% 


7.2% 


8.4% 


7.2% 


4.8% 


4.8% 


7.2% 


8.4% 


1.2% 


1.2% 


201-500 


3.6% 


4.8% 


6% 


4.8% 


2.4% 


6% 


4.8% 


1.2% 


2.4% 


0% 


501-1,000 


1.2% 


0% 


0% 


0% 


1.2% 


1.2% 


0% 


0% 


0% 


0% 


1,000 + 


0% 


0% 


0% 


0% 


1.2% 


0% 


1.2% 


0% 


^ 0% 


0% 


Not Ascer- 
tained or 
Inappro- 
priate 


28.9% 


26.5% 


25.3% 


24.1% 


27.7% 


25.3% 


25.3% 


26.5% 


26.5% 


26.5% 
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PERCENTAGE OF FIRMS BY NUMBERS OF EMPLOYEES 



IN EACH OCCUPATIONAL CLASSIFICATION 
Occupational Classification 

Professional, 

Technical & Clerical Proces- Machine Bench Structural Mlscel- 

Manacerial & Sales Service sine Trades Work Work laneous 



Number of 
Employees 

0 


0% 


0% 


21.7% 


27.7% 


26.5% 


51.8% 


63.9% 


34.9% 


1-5 


8.4% 


12% 


22.9% 


6% 


7.2% 


7.2% 


3.6% 


4.8% 


6-25 


32.5% 


28.9% 


22.9% 


8.4% 


19.3% 


14.5% 


3.6% 


18.1% 


26-50 


15.7% 


15.7% 


9.6% 


7.2% 


10.8% 


1.2% 


1.2% 


6% 


51-100 


12% 


15.7% 


8.4% 


9.6% 


10.8% 


2.4% 


1.2% 


8.4% 


101-200 


12% 


4.8% 


3.6% 


14.5% 


9.6% 


2.4% 


1.2% 


8.4% 


201-500 


10.8% 


13.3% 


2.4% 


10.8% 


3.6% 


2.4% 


2.4% 


6% 


501-1,000 


2.4% 


3.6% 


0% 


2.4% 


0% 


1.2% 


0% 


0% 


1,000 + 


2.4% 


2.4% 


1.2% 


2.4% 


2.4% 


1.2% 


0% 


2.4% 


Not Ascer- 
tained or 
Inappro- 
priate 


3.6% 


3.6% 


7.2% 


10.8% 


/ 

9.6% 


15.7% 


22.9% 


10.8% 
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FIRMS HAVING TRAINING PROGRAMS 

Number of Firms Percentage 

Yes A7 ■ 56.6% 

No 36 43.4% 

Total 83 100.0% 
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EXACT NUMBER OF EMPLOYEES IN TRAINING PROGRAMS FOR 83 FIRMS 



Exact Number of 
Employees in Program 



Number of Firms 



Total Number of 
Etaployees for All Firms 



0 


48 


0 


2 


1 


2 


3 


2 


6 


4 


4 


16 


5 


I 


5 


6 


1 


6 


7 


1 


7 


8 


1 


8 


10 


5 


50 


13 


1 


13 


14 


1 


14 


15 


5 


75 


,20 

1 


1 


20 

i 


25 




100 


26 




26 


33 




1 33 


50 




50 


60 




60 


70 




70 


500 




500 


600 




600 



Totals 



83 



1,66? 
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PROGRAM DESCRIPTION FOR 83 FIRMS 
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Training Program 
Description 



Number of Firms 
for Each Program 



Percentage of 
Total Firms 



Inappropriate 

Short course to familiarize 
with skills 

Weekly or monthly training 
sessions to infora employees 
of new techniques 

Specialty ins true tion-on the 
job 

Specialty instruction-home 
correspondence 

Combination work-study/class 
and supervised work 

Combination class instruction 
and on the job 

Combination basic and specialty 
training 

Classroom instruction 
Training course-unspecified 
Not ascertained 



35 



21 



1 

3 

2 
1 
6 
5 



42.2% 
3.6% 

2.4% 

25.3% 

2.4% 

1.2% 

3.6% 

2.4% 
1.2% 
7.2% 
6.0% 



Total? 



83 



100.0% 
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GUIDANCE AND/OR EDUCATIONAL PLACEMENT 





Number of 
Firms 


Percent of Total 
Number of Firms 


Yes 


31 


37.4% 


No 


51 


61.4% 


Not Ascertained 


1 


1.2% 


Total 


83 


100 % 
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. NUMBER OF EMPLOYEES ATTENDING ADULT EDUCATION CLASSES 

Number of Persons Attending Number of Firms Total Niunber of Persons 

0 (Don't know, Inapp. 42 0 
or Not Ascertained) 



1 


1 


1 


2 


A 


8 


3 


5 


15 


5 


4 


20 


6 


A 


24 


7 


1 


7 


8 


1 


8 


10 


3 


30 


11 


1 


11 




1 

1 




25 


2 


50 


30 


2 


60 


40 


2 


80 


43 


1 


A3 


50 


2 


100 


66 




66 


80 




80 


85 


f 


85 


100 




100 


125 




125 
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FINANCIAL ASSISTANCE TO EMPLOYEE'S EDUCATION COSTS BY FIRM 

Number of Firms Percentage of Total Firms 
Yes 54 65.1% 
No 29 34.9% 
Total 83 100 % 
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EXTENT OF, AND CONDITIONS FOR FINANCIAL ASSISTANCE BY FIRMS 



Conditions 

Inappropriate 

If Course Job Related- 
Partial Tuition 

If Course Job Related- 
Full Tuition 

Partial Funding For 
Any Course 

Full Funding For Any 
Course 

Provides lunding- 
Extent Not Specified 

For Certain Employees, 
Funding If Course Is Passed 

Not Ascertained 



Number of Finns 
29 

22 

15 

1 

3 

9 

2 
2 



Percentage of All Firms 
34. 9Z 

26.5% 

18.1% 

1.2% 

3.6% 

10.8% 

2.4% 
2.4% 
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Suggested Courses 
Business and Commerce » General 



SUGGESTED CURRICULUM CONTENT BY FIRMS 

Frequency 

Ist Response 
1 



Business Administration and 
Management 

Office (lanagement and Supervision 

Business Communications 

Report IJriting 

Business Economics 

Business Law 

Secretarial Studies 

Office Practice 

Typewriting 

Retail Buying 

Retail Merchandising 

Personnel Management 

Engineering, General 

Mechanical Engineering 

Industrial and Management 
Engineering 

English, General 

Reading 

Composition 

Speech 

First Aid 



2nd Response 3rd Response 



1 
1 



1 
1 



1 
1 



2 
1 
1 



1 
1 



1 
1 
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SUGGESTED CURRICULUM CONTENT BY FIRMS (CONTINUED) 

Frequency 

1st Response 
3 



Suggested Courses 
Mathematics, General 
General Science 
Physical Sciences, General 
Econociics 
Social Psychology 
Electronics 

Machine and Metal Industries 
Textile Production and Fabrication 
Existing or Company Courses Adequate 
Other 
None 

Not Ascertained 



2nd Response 3rd Response 



1 
1 
1 

2 
7 
4 
6 

47 



1 
1 



69 



74 



Totals 



83 



83 



83 
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Suggested Skills 

Business and Commercey General 

Accounting and Bookkeeping 

Data Processing Accounting 

Business Administration and 
Management 

Office Management and Supervision 
Business Communications 
Report Writing 

Labor and Industrial Relations 

Labor-Managament Relations 

Secretarial Studies 

Business >fachlnes 

Retail Buying 

Retail Merchandising 

Retail Salesmanship 

Personnel Management 

Computer and Information Sciences 

Data Processing 

Computer Programming 

Key Punch Operator and Other Input 
Preparation Technologies 

Computer Operator and Peripheral 
Equ-Jpm'^nt Operation Technologies 

Engineering, General 

Chemical Engineering 



SLGGESTED SKILLS OF . IMPORTANCE BY FIRMS 

Frequency 

Ist Response 
1 



2nd Response 3rd Response 



5 
2 
2 

1 
1 
1 



1 
4 
5 
1 



1 
1 
1 



1 

1 
t 

X 

1 

2 



2 
1 



1 
1 
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SUGGESTED SKILLS OF IMPORTANCE BY FIRMS (CONTINUED) 

Frequency 

Suggested Skills Ist Response 



Electrical, Electronics and 
Communications Engineering 

Mechanical Engineering 

Industrial and Management Engineering 

Environmental and Sanitary Engineering 

Spanish 

Medical Laboratory Technology 
•'Mathematics » peneral 
Mathematics, Other 
General Science 
Organic Chemistry 
Pharmaceutical Chemistry 
Electronics 

Food Services and Quantity Food 
Occupations 

Instrument Maintenance and Ri^pair 
Machine and Metal Industries 
Welding 

Tool and Die Making 

Textile Proauction and Fabrication 

Tailoring 

Sewing 

Fjcisting of Company Courses Adequate 
Other 



1 
1 
1 

1 
1 

1 

4 



1 
3 
1 
1 



1 

4 

5*2 



2pd Response 
1 



1 
2 



1 
1 



1 
1 
1 



3rd Response 

2 
1 
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SUGGESTED SKILLS OF IMPORTANCE BY FIRMS (CONTINUED) 

Frequency 

Suggested Skills 1st Response 2nd Response 

Don't Know 3 

Not Ascertained 27 53 



3rd Response 



64 



Totals 



83 



83 
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CONCLUSIONS AND RECOMMENDATIONS 
Summary of Conclusions 
!• There is a direct relationship between early success with formal education 
and the probability that individuals will continue in post-secondary studies* 

2. Lack of available time is perceived by a large secf-r of the population as 
a major deterrent to continuing education, 

3. The area from whicl; a college may expect to draw students is encompassed in 
a circle with a radius of 20 miles • 

4* Personal improvement is the most frequent reason given by the public for 
post-secondary studies* 

5* Most potential students and current students prefer week-day evenings for 
class attendance* 

6* Forty percent of current students are currently subsidized* Subsidies by 
employers, however, are generally restricted to job related courses* 

7* The non-user is typified by negative feeling about his ability to survive 
in an academic atmosphere* 

8. The non-user is also less well informed about study alternatives available 
uo him* 



9. Non-users show a greater interest in home study and off-campus study situa- 
tions than do users; however, study on campus is still the preferred method for 
study by both groups* This preference is related to a need for periodic rein- 
forcement by teachers or fellow students* Kartnett et al* reported a similar 
feellYig among students using British Open University material at three colleges 
in the United States^, 



10* Seventy percent of the non-users fail below the intermediate level of -ucome 
for a family of four* The cost barrier is most severe for those who are in great- 



est need* 

87 

* 94 
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Recommendations to Meet These Problems 

Off-Campus Learning Centers It is recommended that off -campus learning cen- 
ters be established in localities more than 20 miles from an existing educational 
institution. These centers would preferably be established in conjunction with 
local libraries which have a commitment to post-secondary education and some al- 
ready existing resources, in the form of books, periodicals, and instructional 
technology* 

These centers should have at least one room Ciquipped for classroom instruc- 
tion and should hav3 instruction hardware sufficient for independent st'^dy. The 
staff should function as advisors (mentors) for their local constituents^andjcon- 
tact persons for area education institutions^ Instrjction would be conducted co- 
operatively by colleges within the region. Similar centers should be operated 
throughout the region to provide instruction in disciplines which are not offered 
by the local institution (s) . Under this plan, colleges with strengt hs in special - 
ized areas could offer courses in these areas throughout the region, thereby 
increasing the availability of the courses and increasing their cliencsle. In- 
formation on needs and planning for course logistics could be handHiffii by the 
local mentors f 

a. Bring courses closer to the client. 

b. Increase course offerings within subregions. 

c. Provide a non--threatening locale for students- 

d. Provide academic advisement for those needing it. 

e. Proviie a focus for cooperation among post-secondary institutions. 

f . Provide information about and access to a variety of courses in a 
variety of formats. 
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The off -campus center should have available to it a regional library of non- 
traditional materials (i.e. correspondence courses, prograiared Instruction, audio** 
cassettes, films, T*V. cassettes, etc.) to supplement traditional courses. Tele- 
phone and/or two-way radio capability are inmiediate technological possibilities, 
with the eventual possibility of cable T.V.. These techniques should supplement 
classroom sessions particularly for those who are reluctant or unable to attend 
class or those who need subject matter for which demand is not sufficient to mount 
a formal class. 

Learning centers of this type should be guided by a board of directors com- 
posed of representatives of subregional educational institutions participating in 
the educational program. This will require substantial cooperation by all educa- 
tional institutions and may be some time in developing. A pilot center would be 
an appropriate first step. 

Financial Assistance 

The adults who do not use continuing education should be the first target of 
any program designed to provide equity of support in continuing education. It must 
be considered in planning that 40% of the current students have some support. 
Also, 55% indicated that cost was a t a factor in deciding to take the course in 
which they were enrolled* All inequities mentioned in the section "Financing 
Post-Secondary Continuing Education" must be considered in a complete overhaul of 
the financing structure; however, the most immediate and serious of these inequi- 
ties is the burden on those in the lower income categories. To meet the problem 
of those 70% who are below the intermediate income level, the following plan is 
suggested. 

A graduated tuition waiver plan should be instituted based on the adjusted 
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family Income. The waiver would start at 100% for those with Incomes of $3,000 
or less and decrease to 0% for those with incomes in excess of $20,000. '''he waiv- 
er would be available to the student to use at any institution within the State 
and should be based on the current per hour rate for part-time study - not to ex- 
ceed 1/30 of the annual tuition rate for full-time students for each cradit hour 

TUITION WAIVERS FOR VARIOUS FAMILY INCOMES 



Income Level 


% Tuition 
Waiver 


Income Level 


% Tuiti 
Waiver 


0- 2,999 


100 


11,000-11,999 


63 


3,000- 3,999 


98 


12,000-12,999 


56 


4,000- 4,999 


95 


13,000-13,999 


49 


5,000- 5,999 


92 


14,000-14,999 


41 


6,000- 6,999 


87 


15,000-15,999 


33 


7,000- 7,999 


. 83 


16,000-16,999 


25 


8,000- 8,999 


78 


17,000-17,999 


17 


9,000- 9,999 


75 


18,000-18,999 


10 


10,000-10,999 


69 


19,000-19,999 


5 



In addition, adjustment of institutional support for continuing education 
programs in public institutions should be based on a use formula which credits 
continuing education divisions on the basis of C*E.U» Units, or some similar 
formula, for instruction provided. A system of this type would insure the 
direction of funds generated by continuing education programs iatu the develop- 
ment of programs for a growing clientele. 
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A-l 



-ADDRESS 



COUNTY 



iRES. ID NUMBER 



INTERVIEWER NUMBER_ 
DATE 



TIME INTERVIEW BEGAN 



ENDED 



■aFUiSPONDENT'S NAME_ 

'DAte of birth 



fiMlTAL STATUS: 1. MARRIED 

A. SEPARATED 



2. WIDOWED 

5. NEVER MARRIED 



3. DIVORCED 



I would now like to list all other members of the household and their ages. 
First the head of the household, and then all other members from the oldest 
down to the youngest. 

STUDENT - PART OR 

NAME AGE FULL TIME NAME OF SCHOOL 



1. 



_2. 
3, 



5. 



;.2. Are any members of the family presently enrolled in any school or educational 
program? 

A. (If yes) Is that full-time or part-time? 

B. (If yes) What is the name of the school? 

FILL IN COLUMNS FOR THOSE ENROLLED IN SCHOOLS. 

RANDOMLY CHOOSE RESPONDENT FROM AMONG ADULTS 18 YEARS OF AGE OR OLDER WHO ARE 
NOT FULL-TIME STUDENTS. 
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3. What things do you enjoy most in your spare time; that is, in the time you have 
left over after work and household tasks are done for the day? 



4. About how many hours a week do you consider to be free time? 



5. Where would you go in this area if you wanted to study history, math, or science? 
(GET NAME OF SCHOOL (S) IF MENTIONED) 



6. Suppose a person wanted to learn typing or accounting, where Is the closest 
place he/she could go to learn? (GET NAME OF SCHOOL (S) IF MENTIONED) 



Suppose a person who hadn't graduated from high school wanted to get an 
equivalency diploma, where is the closest place? (GET NAME OF SCHOOL (S) IF 
MENTIONED) 



8. Suppose a person who hadn't finished college wanted to finish his work and get 

a college degree, where is the closest place? (GET NAME OF SCHOOL (S) IF MENTIONED) 



IF NO COLLEGE NAMED ABOVE ask QTOSTTOM Q 



9. Is this area served by any community colleges or four-year colleges? 
(1) YES (2) NO 
If yes, which ones are they? 



i:;- . 10. Have you ever been on the campus of any of the schools on this list? 
0. (HANDCARD #1) 

(1) YES (5) NO 
f „ (If yes) which ones are they?^ 



I' li. In the lart five years have you ever attended a lecture, meeting, or course 
1- at one of these schools? 



(1) YES (LIST BELOW) 


(5) NO 


(If yes) what was it? 




EVENT 


SCHOOL 


1. 




2. 




3. 




4. 




5. 





1' - 

r 12. There are several relatively new approaches to adult education in the area; 
have you heard of any cf the following? 

\ A. Empire State College (l)YES (5) NO What have you heard? 



S \ 


B. 


External Degree Program (l)YES 


(5) NO 


'-.Tiat have you heard? 


I 


c. 


University Without Walls (l)YES 


(5) NO 


What have you heard? 




D. 


Mature Returning Student Program(l)YES 


(5) NO 


What have you heard? 


t 

V''"' 
X' * 


E. 


Degree for Experienced Adults (l)YES 


(5) NO 


What have you hearf"" 



13. Would you be Interested in bringing your family to a center where a 
variety of children's and adult's programs would be offered separately 
but at the same time? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

14. We would now like to ask about your educational history. Could you tell 
me if you attended: 



LEVEL YES NO PUBLIC PRIVATE 



GRAMMAR 










JR. HIGH 










HIGH SCHOOL 










JR. COLLEGE 










COLLEGE 










ADVANCED 
DEGREES 











a) Highest grade attended: l,2,3,4,5,6,7,8,9,10,ll,12;college,l,2,3,4,5,&. 



b) Degrees, certificates, or diplomas obtained: 



15. Have you taken adult education courses of any sort? 

(1) YES C5) NO (GO TO QUESTION 17) 

A. What course was that? (LIST COURSES) 

B. Where did you take the course? (NAME OF SCHOOL) 

C. What year was that? 

D» Did you receive credit toward a degree for the course? 
E. (If yes,)What degree was that? 

COURSE NAME OF SCHOOL YEAR CREDIT DEGREE 

YES NO 



16. Do you recall how you first heard about :hese courses? (How did you learn 
about these courses?) 



17. Are there any courses which you felt that you would like to take but did 
not? 

(1) YES (list below ) (5) NO(GO TO QUESTION 18) 

A. What kinds of courses did you have in mind? (GO THROUGH THE LIST OF 
COURSES GIVEN BY RESPONDENT AND ASK THE FOLLOWING QUESTIONS ABOUT EACH 
COURSE.) 

B. What stopped you from taking the course (s)? (FILL IN COURSE NAME) 

C. If you had a chance now to take the course (s) (COURSE NAME), would 



you take It? 

COURSES REASONS FOR NOT TAKING WOULD YOU TAKE NOW 

1 . (DYES (5)N0 

2. (DYES (5) NO 

3. (DYES (5)N0 

4. (DYES (5)N0 

5. (DYES (5)N0 



GO TO QUESTION Is 



18. Does your employer provide training or financial aid for continuing education? 

(1) YES (5) NO 

19. Have any relatives ever taken an adult education course of any sort? (ENTER 
IN CHART BELOW) 

(1) YES (5) NO (7) DON'T KNOW 

A. Who was it? (Relationship) 

B. What kind of course was that? 

C. Where was it? 

D. What year? 

RELATIONSHIP COURSE SCHOOL YEAR 

1. 

2. . 

3. ^ 

4. ^ 

5. - 

20. I have here a list of courses that many colleges and community colleges offer 
regularly (HANDCARD //2) . Which of these courses do you think you would f ind 
most interesting? PROBE . Any others? 

HANDCARD // 2 

Great Books 
History 
Mathematics 
Foreign Languages 
Music Appreciation 
Machine Shop 
Typing or Shorthand 
Salesmanship 
Office Management 
Electronics 
Photography 
Bridge lessons 
Dancing lessons 
Swimming or golf lessons 
Music or art lessons 



Home repairs 
Sewing or cooking 
Gardening 

Infant or child care 
Speed reading 
Personality development 
Public speaking 
Physical fitness 
Religion, morals, or ethics 
International affairs 
Community government 
Democracy 

Citizenship or Americanization 
Agricultural subjects 
Driving lessons 
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21. If you were given a choice of location for a college level course, would 
you prefer to take it on campus, at your place of work, at a community 
center, at a' local school, at home, or some other place? 

1) Campus 

2) Work 

3) Community Center 

4) Local School 

5) Home 

6) Other 

(specify) 

22^ What day of the week would you prefer or doesn't it matter? 

1) Monday 

2) Tuesday 

3) Wednesday 

4) Thursday 

5) Friday 

6) Saturday 

7) Sunday 

8) Doesn't Matter 

23* What time of day would you prefer or doesn't it matter? 

1) 7:00 a.m. - 9:00 a.m. ' 

2) 9:00 a.m. - 12:00 noon 

3) 12:00 noon - 3:00 p.m. 

4) 3:00 p.m. - 6:00 p.m. 

5) 6:00 p.m. - 9:00 p.m. 
8) Doesn't Matter 

24. How much time would you be willing to spend in traveling to a course? 
(One way time) 

O 108 
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25, Would you prefer to attend classes with full-time students or other part- 
time students or wouldn^t it make any difference? 

1) Full-time 

2) Other part-time 

3) No difference 

26. There are many methods today which people use to learn. As I read them off > 
tell me if you have ever studied in any of these ways. 



A) Correspondence Course 


(1) YES 


(5) NO 


B) Educational T.V. 


(1) YES 


(5) NO 


C) Cable T.V. 


(1) YES 


(5) NO 


D) Programmed Instruction 


(1) YES 


(5) NO 


E) Audio Cassettes 


(1) YES 


(5) NO 


F) Tutorial Study 


(1) YES 


(5) NO 


G) Radio Broadcast Study Centers 


(1) YES 


(5) NO 


H) Talk-back Telephouo Instruction 


(1) YES 


,(5) NO 



(IF YES TO ANY ABOVE) What did you like (or dislike) about the method? 
A) Correspondence Course 



B) Educational T.V. 



C) Cable T.V. 



D) Programmed Instruction 



E) Audio Cassettes 



F) Tv.torial Study 



G) .>adio Broadcast Study Centers 



H) Talk-back Telephone Instruction 



V 



^ r 
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27 • Suppose that you wanted to take a course that was being offered either by 

attending classes one evening a week at a nearby school, or by means of 

independent study. If you were to take the course, which of these methods 

would you prefer — the classes at school or the independent study? 

1) Classes at school 

2) Independent study 

3) Wouldn^t matter 

4) Neither 

A. (IF ANSWERED 1 OR 2) Why would you prefer this method? 



28. I have here a list of reasons people give for taking courses. If you were 
to take a course, which reason (s) w^uld be closest to your own? 

(CIRCLE THE NUMBER OF THE RESPONSES) 

1) To become a more informed person, generally. 

2) Required for professional certification, etc. 

3) Recreational or personal enjoyment. 

4) Job related. 

5) Desire to become a better parent or spouse. 

6) Meeting new and interesting people. 

7) Preparation for return to fall-time study 

3) Other 

(specify) 
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29. Here are some of the reasons people have given for not participating 



adult education. Do any of these reasons 


apply in your 


case? 


A) Cost is too high 


(1) YES 


(5) NO 


B) Not enough time 


(1) YES 


(5) HO 


C) Family responsibilities 


(1) YES 


(5) NO 


D) Work schedule interferes 


(1) YES 


(5) NO 


E) Takes too long to complete program 


(1) YES 


(5) NO 


F) Don't feel that I could go back 
to school successfully 


(1) YES 


(5) NO 


G) Courses I'm interested in are not 
available 


(1) YES 


(5) NO 


H) Child care not available 


(1) YES 


(5) NO 


I) Too tired at the end of the day 


(1) YES 


(5) NO 


J) Don't enjoy studying 


(1) YES 


(5) NO 


K) No transportation 


(1) YES 


(5) NO 


L) Don't know what I'd like to learn 


(1) YES 


(5) NO 


M) No information on courses available 


(1) YES 


(5) NO 



30. If the class was held at a local college once a week, how hard would it 
be for you to get there, very hard, somewhat difficult, or easy? 

1) very hard (ANSWER A) 

2) somewhat difficult (ANSWER A) 

3) easy 

A. What would be the major difficulty? 

31. In general, do you think that educational classes for adults would be an 
important thi^t^for your community to spend public money on? 

(1) YES (5) NO 

32. Do you think that adult education classes should be offered free of charge 
to the public, partially funded by the community, or that those who want 
to take them should have to pay for them? 

1) should be free of charge 

2) partially funded 

3) those who want them should pay for them 



i09 



.. 

fvi\33t-. How much would you be willing to pay for an adult education course? 
fC- 1) $0 - $24 2) $25 - $49 3) $50 - $74 4) $75 - $99 

5). $100 - $149 6) $15a<- 7) Doesn't matter 

'v-r:3'4i Have you been in the armed services? 

tf: (1) YES (ANSWpi B AND C) (5) NO (GO TO QUESTION 35) 

f^; A) Are you eligible for veteran's educational benefits? 
f: \ (1) YES (5) NO 

K;; B) Did you ever receive any education under the G.I. Bill? 

(1) YES (5) NO 
I" C) Do you know what your veteran's educational benefits are? 
L (1) YES (5^ NO 

= 35 i What is your principle occupation? 

f A) Are you currently engaged in this or some other occupation? 
h 1) THIS OCCUPATION (GO TO C) 

2) SOME OTHER (GO TO B) 

3) NO (GO TO QUESTION 44) 

t: B) What occupation are you presently engaged In? 

C) Name of employer 

D) How long have you worked for your present employer (or How long have 
1\ you been self-employed)? 

E) About how many hours do you work on your job In the average week? 
\ hours a week 

f . F) During what hours do you usually work? 
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36. We are trying to determine how often people change their life work. Has 
this always been your life work or did you do something else before this? 

(Answers in the following chart) 

1) Always- GO TO QUESTION 37 

5) Something else- GO TO QUESTION 36 A 

A. What were your previous occupations? 

B. Where? 

C. For how long? 



1. 






2. 






3. 






A. 






5. 







37. Do you have fairly regular working hours or do they vary quite a bit? 
(I) regular (5) vary 

38. Did you need specialized training to initially obtain your current 
position? 



1) YES (GO TO 38A) 

A. What kind of training was that?_ 



5) NO 



B. Where did you get this training ?_ 



39. Has your job ever required you to learn new skills through any kind of 
specialized training, or course? 



I) YES (GO TO QUESTION 39A) 

A. What kind of training was that? 

B. Where did you get this training? 



5) NO 



ERLC 
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} 


(- AO. 


How satisfied are you with your job right now? Would you say very satisfied , 
moderately satisfied, a little dissatisfied, or very dissatisfied? 






1) very satisfied 




2) moderately satisfied 






3) a little dissatisfied 


4) very dissatisfied 




f Al. 


How satisfied are you with your present salary- would you say very satisfied, 
moderately satisfied, a little dissatisfied, or very dissatisfied? 




y - 


1) very satisfied 




2) moderately satisfied 




?- 


3) a little dissatisfied 


4) very dissatisfied 


^, 


i 42- 


Would you say that you have gone about as far as you can go in your present 
line of work, or that you can probably go quite a bit further? 






1) gone as far as 


I can go 


5) can go quite a bit further 




V 43- 


Have you thought about looking for another job- either with the company 
you are with or with another company? 






1) YES (GO TO 43A) 


5) NO (GO TO 46) 






A. What kind of job? 






- f 




B* Would this require any special training? 




i 




DYES 5)N0 






2 




C# Where could you get this training? 








GO TO QUESTION 46 










44. 


Have you ever done any work for pay 


7 




- ^: 




1) YES 


5) NO 










(IF YES) 

A. What sort of work did you do in you last job? 

B. How long ago was that? 
C* Where? 

D. How long did you work at that job? 






' 


OCCUPATION 


LOCATION 


LENGTH OF SERVICE 


MO./YRS. AGO 






1. 












2. 








-J 




3. 












4* 








'\ 





































45. Have you any interest in getting a job in the near future? 
1) YES 5) NO 

(IP YES) 

A. What kind of job would you be interested in? 

B. Do you have the necessary training or would you have to get some training? 
1) Have training 5) Need training 

C. If you needed to get training, what kind would it be? 



D. Where would you go for the training ?_ 

46. Have you always been a New York State resident? 

1) YES 5) NO (GO TO 46A) 

A. Where did you live before? 

B. When did you come to New York? 

47. Were you brought up mostly in the country, in a town, in a small city, or in 
a large city? 

1) Country (0-2500) 

2) Town (2500--10,000) 

3) Small City (10,000-50,000) 

4) Intermediate City (50,000-250,000) 

5) Large City (250,000f) 

48. How long have you lived in this locality? 



|/ 49. Please look at this card (HANDCARD #3) and tell me first the letter of 
< the Income group that includes the income of all members of your family 

I : in 1972 before taxes and then tell me the letter which would represent 
f^, your personal income group. This figure should include dividends, interest, 
|/ salaries, wages, pensions, and all other incomes. (IF UNCERTAIN: What 
would be your best guess?) 



Family Personal Family Personal 



A 01 None 


J 10 $8,000 to $8,999 




B 02 Less than $1,000 


K 11 $9,000 to $9,999 




C 03 $1,000 to $1,999 


L 12 $10,000 to $10,999 




D 04 $2,000 to $2,999 


M 13 $11,000 to $11,999 




E 05 $3,000 to $3,999 


N 14 $12,000 to $14,999 




F 06 $4,000 to $4,999 


0 15 $15,000 to $19,999 




G 07 $5,000 to $5,999 


P 16 $20,000 to $24,999 




H 08 $6,000 to $6,999 


Q 17 $25,000 to $34,999 




I 09 $7,000 to $7,999 


R 18 $35,000 and over 





50. Do you own your own home, pay rent, or what? 

1) own 2) rent 3) other 

(specify) 



INTERVIEWER'S SUPPLEMENT 

1. Respondent's sex Is: 1. Male 2. Female 

2. Respondent's race is: 1. White 2. Negro 3. Other: 

3. Relationship of R to head: 1. Is head 2. Is wife Other: 

4. Other persons present at interview were: (CHECK MORE THAN ONE BOX IF 
NECESSARY) None Children under 6 Older Children Spouse 
Other relatives Other adults 

5. Respondent's cooperation was: 

1. Very good 1. Good 3. Fair 4. Poor 5. Very Poor 

6. Respondent's general level of information about continuing education seemed: 
1. Very high 2. Fairly high 3. Average 4. Fairly low 5. Very low 

7. How suspicious did R seem to be about the study, before the Interview? 
1. Not at all 3. Somewhat 5. Very suspicious 

8. Overall, how great was R's interest in the interview? 

1. Very 2. Above 3. Average 4. Below 5. Very 

high average average low 

9. How sincere did R seem to be in his answers? 

1. Completely 2. Usually 3. Often seemed to be 

sincere sincere insincere 

10. Were there any particular parts of the interview for which you doubted 
R's sincerity? If so, name them by section or question number. 



M . TYPE OF STRUCTURE IN WHICH FAMILY LIVES; 



|r 01. TRAILER 

02. DETACHED SINGLE FAMILY HOUSE 

03. 2-FAMILY HOUSE j 2 UNITS SIDE- 
BY-SIDE 

04. 2-FAMILY HOUSEj 2 UNITS, ONE 
ABOVE THE OTHER 

05. DETACHED 3-4 FAMILY HOUSE 



06. ROW HOUSE (3 OR MORE UNITS 
IN AN ATTACHED ROW) 

07. APARTMENT HOUSE (5 OR MORE 
Ui}ITS,3 STORIES OR LESS) 

08. APARTMENT HbUSE (5 OR MORE 
UNITS, 4 STORIES OR MORE) 

09. APARTMENT IN A PARTLY 
COMMERCIAL STRUCTURE 

10. OTHER (SPECIFY) 
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STATE UNIVERSITY OP NEW YORK AT ALBANY 

1400 Washington Avenue, Albany, N.Y. 12222 



Adult Education Surv«y Proi«et<| 
Robert G. Nurnb«rg«r, Oirtctor/^ 



February 1 , 1974 



Gentlemen: 



The College of General Studies at the State University of New York at 4 

Albany is conducting a research project aimed at determining the educational I 

desires and needs of adults in the sixteen county area of Northeastern New > 

York State. Support for this project is being provided by a grant of Federal 5 
funds under Program IMPACT of the Higher Education Act of 1965, Title I: 

Community Service and Continuing Education, administered by the New York State J 
Education Department. It is anticipated that this study will assist us in . :j 

developing more effective and relevant educational curricula that will be of j 

benefit to businesses and their employees in this Northeastern region • j 



To insure accurate evaluation of the existing situation, information 
related to the educational desires and needs of your employees is essential. 
The attached questionnaire, which is being sent to over 200 Industrial and 
commercial employers in this sixteen county region, will assist us in reaching 
this objective. 

Would you or the appropriate personnel officer please complete this 
questionnaire and return it to us as promptly as possible. An attached self- 
addressed, stamped envelope is provided for the completed questionnaire. We 
will have our study completed by mid-summer 1974 and will be happy to share 
our results with you at that time. 

If you have any questions concerning the questionnaire or the project 
itself, please call us at (518) 472-7466 or (518) 472-7477 between 8:30 a.m. 
and 4:00 p.m., Monday through Friday. 



Thank you. 



Sincerely, 




Robert G. Nurnberger 
Director 

Continuing Education Needs Study 



UNDER A GRANT FROM TITLE 1 OF THE FEDERAL HIGHER EDUCATION ACT OF 1909 
ADMfNIST Ef<eO BY THE NEW YORK STATE EDUCATION DEPARTMENT 
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STATE UNIVERSITY OP NEW YORK AT ALBANY 

Washington Avenue. Albany. N.Y« 12222 

(CoMig* of GtMrql Studies Adult Educqtjqn Survey Project 

• ' COMMERCIAL AND INDUSTRIAL EMPLOYEE ^' Numbtrgtr, Oirtctor 

EDUCATION QUESTIONNAIRE CODE 



1. NAME OF FIRM_^ 
ADDRESS 



(street) (city or village) 

(state and zip code) (county) 

Number of employees 



3* Principal product (s) and/or service (s) 



4. A« Please Indicate the approximate number of employees » If any, who perform 
In the folloj^lng occupational categories as defined In the Dictionary of 
Occupational Titles > 

B, Please Indicate the minimum educational experience generally required by 
your firm for employees within each of the applicable occupational 
categories* 

A B 

Number of 

Occupation Employees Educationa l Experience 

a. Professional, 
technical and 

managerial 



b. Clerical and Sales 

c. Service 

d. Processing 

e* Machine trades 

f . Bench work 

g. Structural work 
h* Miscellaneous 



UNDER A GRANT FROM TITLE I OF THE FEDERAL HIGHER EDUCATION ACT OF 1M5 
|.vlV ADMINISTERED BY THE NEW YORK STATE EDUCATION DEPARTMENT 

feRJC.: lis 
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Please indicate the approximate number of employees, if any, in each of the 
following income categories: 



a. 


Under $5,000 


b. 


$5,000 


- $5,999 


c. 


$6,000 


- $6,999 


d. 


$7,000 


- $7,999 


e. 


$8,000 


- $8,999 


f . 


$9,000 


- $9,999 


g- 


$10,000 


-$11,999 


h. 


$12,000 


-$14,999 


i. 


$15,000 


-$19,000 


j. 


Over $20,000 



How many employees have some post-high school education? 



Does your firm have its own employee training program? 
Yes No 



If yes to question 7: 

A. How many employees are enrolled in this training program at this time? 



B. Please describe the program(s) briefly. (Use the blank sheet attached to 
the questionnaire if necessary and if possible include a list of the 
courses that art^ offered.) 



Does your company provide some type of guidance and/or educational placement 
service for employees interested in furthering their education? 



Yes No 



If Yes to question 8: 

A. Please describe this service. (Use the attached blank sheet if necessary.) 



How many employees presently attend adult education classes of some sort? 
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10. Please rank the following (1,2,3, etc.) in terms of what you feel to be the 
reasons why your employees might not enroll in adult education classes. (Rank 
1 as highest priority.) 

a. They are simply not interested* 

b. The courses they desire are not usually available. 

c. They are not aware of the availability of courses. 

d. They lack the financial resources to enroll in courses. 

e. They lack the spare time needed to devote to course study. 

f . No chance for advancement 

g. Othe r (specify) 



11. Please rank the following (1,2,3, etc., using 1 as highest priority) in terms 
of what you feel to be the reasons why your employees might enroll in adult 
education classes. 

a. Improve job performance 

b. Increase chances for promotion 

c. Retrain for another job 

d. Personal satisfaction 

e . Other (specify) 



12. Does your firm provide any financial assistance to help pay tuition and/or 

other course related costs for those employees enrolled in adult education 
courses? 

Yes No 



If Yes to question 12: 

A. Under what conditions and to what extent is financial assistance given? 
(Use the attached blank sheet if necessary) 

* (Please attach a copy of your regulations governing such assistance if 
available.) 



1?>0 
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B. What other incentives, if any, are offered to employees enrolled in 

adult education courses aside from financial assistance? (Use attached 
blank sheet if necessary.) 



13. Does your firm cooperate with any junior or community college, college^ or 
university in developing courses specifically designed for your employees? 



Yes No 



If yes to question 13: 

A. Would you please specify the institution (s) and course (s) developed? 
INSTITUTION COURSE 



a. 
b. 
c. 
d. 



14. Please list any suggestions you have as to the curriculum content of an 

adult education program that would be of particular importance and benefit 
to your employees. 



15. Please list any particular skills that you feel will significantly increase 
in importance within your firm during the next ten years. 



ERIC 
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Please list any skills that you feel will becon»e ^igaif icantly less 
lAportant within your firm during the next ten years* 



^ 17. Name of Respondent 

Position (title) 

Telephone Number [ 

(respondentia signature) 



THANK YOU 



Please return in the enclosed envelope to: Dr. Robert G. Nurnberger 

Director 

Adult Education Survey SUNYA 
Draper Hall 103 
135 Western Avenue 
Albany, New York 12203 
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CONTINUING EDUCATION SURVEY 
State University of New York at Albany 
College of General Studies 
Albany, New York 12203 



The College of General Studies at the State University of New York at 
Albany is conducting a survey of part-time college students in Northeastern 
New York State through a grant of Federal funds under program IMPACT of the 
Higher Education Act of 1965, Title I: Community Service and Continuing 
Education. Prom this survey we hope to determine who is using continuing 
education and what your educational needs and desires are. Your answers 
to the following questions will provide us with this information and assist 
us in planning future continuing education programs. 

Please answer the following questions by circling the number preceding 
the best answer. 



1. What is your age as of this day? 

1) under 25 

2) 25-29 

3) 30-34 

4) 35-44 

5) over 44 



2. What is your sex? 

1) male 

2) female 



3. How would you describe yourself? 

1) Black or Negro 

2) Oriental or Asian 

3) Puerto-Rican or Spanish 

4) White or Caucasian 

5) Other 



4. Were you born or was your father born in a foreign country? 

1) no, native bom 

2) yes, father foreign-born 

3) yes, both foreign-born 

5. What is your marital status? 

1) single 

2) married-spouse present 

3) married-spouse absent 
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6. Do you have any children living at home or away at school but still 
dependent on you? 

1) no 

2) yes, one 

3) yes, two 

4) yes, three to five 

5) yes, more than five 

?• What is the highest grade or year of school you ever attended? 

1) less than 12 years 

2) 12 years 

3) 1 year of college 

4) 2 years of college 

5) 3 years of college 

6) 4 years of college 

7) graduate or professional 

8. What is the highest degree you ever attained? 

1) no degree 

2) high school diploma 

3) certificate at post-secondary level 

4) A.A. degree 

5) B.S. or B.A. degree 

6) M.A. degree 

7) Ph.D. or Ed.D. 

8) M.B.A. or D.B.A. 

9) L.L.B. or J.D. 

10) other professional degree 

9. Wliat is the highest level of schooling your father attained? 

1) 1-8 years 

2) 9-11 years 

3) 12 years 

4) 1 year of college 

5) ^ years of college 

6) 3 years of college 

7) 4 years of college 

8) graduate or professional s.chool 

9) don't know 

10. What is the highest level of schooling your mother attained? 

1) 1-8 years 

2) 9-11 years 

3) 12 years 

4) 1 year of college 

5) 2 years of college 

6) 3 years of college 

7) 4 years of college 

8) graduate or professional school 

9) don't know 
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11. What Is your employment status ( job for pay ) as of this week? 



1) working outside the home 

2) looking for work 

3) not working outside the home 



For those having or looking for jobs: 
12. Does the job you have/had or are looking for involve? 



1) full-time work 

2) more than half, but less than full-time work 

3) less than half-time work 



13. How would you best describe the kind of work that you do? (did)? 



1) Professional/ technical 

2) Managerial/administrative 

3) Clerical 

4) Sales 

5) Craftsman 

6) Operative 

7) Laborer 

8) Service Worker 

9) Protective Service Worker 



14. What kind of business or industry do (did) you work in? 



1) agriculture 

2) manufacturing 

3) construction 

4) transportation and public utilities 

5) wholesale, retail trade 

6) finance. Insurance and real estate 

7) business and personal services 

8) professional services 

9) federal government 

10) local or state government 



15* What is or was your father's occupation? 



1) Professional/technical 

2) Managerial/administrative 

3) Clerical 

4) Sales 

5) Craftsman 

6) Operative 

7) Laborer 

8) Service Worker 

9) Protective Service Worker 



16. What is or was your mother's occupation? 




1) Professional/technical 

2) Managerial/administrative 

3) Clerical 

4) Sales 

5) Craftsman 

6) Operative 

7) Laborer 



9) Protective Service 
Worker 

10) Housewlfe-never worked 
outside the home 



8) Service Worker 
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For those who are now or ever were married: 

17 • What was the highest level of schooling your spouse attained? 

1) less than 12 years 

2) 12 years 

3) 1 year of college 

4) 2 years of college 

5) 3 years of college 

6) 4 years of college 

7) graduate or professional school 

18. What is the employment status of your spouse as of this week? 

1) working outside the home 

2) looking for work 

3) not working outside the home 

19* If your spouse has or is looking for a job, or had a job outside the 
home, does (did) the job Involve: 

1) full-time work 

2) more than half, but less than full-time work 

3) less than half -time work 

4) never worked outside home 

20* How would you describe the work that your spouse does (did)? 

1) Professional/ technical 

2) Manager ial/adminlstrative 

3) Clerical 

4) Sales 

5) Craftsman 

6) Operative 

7) Laborer 

8) Service Worker 

9) Protective Service Worker 
10) Never worked outside home 

21. What kind of business or industry does (or did) your spouse work in? 

1) agriculture 

2) manufacturing 

3) construction 

4) transportation and public utilities 

5) wholesale and retail trade 

6) finance, insurance and real estate 

7) business and personal services 

8) professional services 

9) government 

10) never worked outside home 



What was your Income In 1973? 

1) no income 

2) under $5,000 

3) $5-7,000 

4) $7-8,000 

5) $8-10,000 

6) $10-15,000 

7) $15-25,000 

8) over $25,000 

23 • What was your total family income In 1973? 

Please mark 1) if living at home with parents. 

1) at home with parents 

2) under $5,000 
' 3) $5-7,000 

4) $7-8,000 

5) $8-10,000 

6) $10-15,000 

7) $15-25,000 

8) over $25,000 

24. Did you ever or do you now serve In the Armed Forces? 

1) never served 

2) veteran Armed Forces 

3) now serving In Armed Forces 

25. In what subject area or type of program are you currently enrolled? 

1) Regular academic subjects 

2) Trade and Industrial 

3) Technical 

4) Business 

5) Professional 

6) Social or community service 

7) Arts and crafts 

8) Family and personal skills 

9) Cultural or personal interest 

26. What is your 

1) 
2) 

3) 



What day of the week does this class meet? If more than once a week, 
please mark all days. 

1) Monday 

2) Tuesday 

3) Wednesday 

4) Thursday 

5) Friday 

6) Saturday 

7) Sunday 

i . .7 



22. 




status as a student? 

enrolled in continuing education or evening division only 
enrolled full or part-time in regular day program of this 
institution 

enrolled full or part-time in regular day program of another 
institution 
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28. At what hour of the day does this class begin? 

1) before noon 

2) 12-3 :00p.m. 
fc 3) 3-4:00 p-m- 

4) 4-5:00 o.m- 

5) 5-6:00 p.m. 
l-y 6) 6-7:00 p,m. 

7) 7-8:00 p.m. 

8) 8-9:00 p.m. 

9) 9:00 p.m. or later 

29. Is this course offered as a credit course? 
f 1) yes, credit course 

r 2) no , non-credit course 

5^ 30. Are you taking this course for credit? 
I ' 1) yes, for one or two credits 

( 2) yes, for three credits 

3) yes, for four or more credits 
V ^) no, not for credit 

31. How many courses are you taking currently In continuing education? 
1) this course only 
I: 2) two courses 

r 3) three courses 

I 4) four courses 

t 32. How many hours a week do you spend In study for this class (do not In- 

elude class time)? 
[ 1) less than 2 hours 

i 2) 2-4 hours 

i 3) 4-6 hours 

t 4) 7-10 hours 

5) over 10 hours 

: 33. How many students are there In this class? 

1) less than 5 students 

2) 5-10 students 

3) 11-15 students 

4) 16-20 students 
f 5) 21-30 students 

l\ 6) more than 30 students 

I 34. How does your taking this class fit Into your dally routine? 

1) class directly from work 

2) leave work, go home, class 

3) leave work, eat out, class 

4) class before work 

5) class from home 
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35* How did you get to class this week? 

1) Driver, private auto 

2) Passenger, private auto 

3) bus 

4) taxicab 

5) walked 

36* How far in miles is your present residency away from this class? 

1) 0-5 miles 

2) 5-10 miles 

3) 10-15 miles 

4) 15-20 miles 

5) 20-30 miles 

6) more than 30 miles 

37. Is this class held in the main campus of the institution or a branch 
campus or at place of work? 

1) main campus 

2) branch campus 

place, of work 

38 • How long does it take you to get home from this course? 

1) less than 10 minutes 

2) 10-15 minutes 

3) 16-20 minutes 

4) 21-30 minutes 

5) 31-45 minutes 

6) 46-60 minutes 

7) more than an hour 

39. Where did you first hear about the course or program you are taking? 

1) through own search of schools in area 

2) from family 

3) from friends 

4) at work 

5) from job or employment counsellor 

6) newspaper or brochure 

7) radio 

8) television 

40. Why are you taking this course in the continuing education division and 
not in the regular day program? 

1) applied to day and was not accepted 

2) taking to transfer credit to day program 

3) convenience of hours 

4) course offered only in continuing education 

5) open enrollment in continuing education 
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41. Which of the following would you say best describes the reason you 
are participating in continuing education? 

1) for general information 

2) to improve or advance in job 

3) to get a new job 

4) for community activity 

5) for personal or family interests 

6) for social or recreational interests 

42. Are you taking courses to satisfy requirements for any one of the 
following degree programs? 

1) Certificate or 1 yr. diploma 

2) Associate or 2 yr. degree 

3) Bachelor's or 3 yr. degree 

4) Master's degree 

5) Ph.D. or Ed. D. 

6) M.B.A. or D.B.A. 

7) L.L.B. or J.D. 

8) Other professional degree 

9) no, not degree candidate 

43. If you are not now contemplating a degree or certificate, is your 
reason because that degree is not now being offered at an institution 
accessible to you? 

1) yes, because not offered 

2) no, not that reason 

44. If yes to above, what degree or certificate would you like to see 
offered? 

1) Certificate or 1 yr. diploma 

2) Associate or 2 yr. degree 

3) Bachelor's or 3 yr. degree 

4) Master's degree 

5) Ph.D. or Ed.D. 

6) M.B.A. or D.B.A. 

7) L.L.B. or J.D. 

8) Other professional degree 

9) no, not degree candidate 

45. Is your program of courses a continuation in the same subject area 
as your lact full-time educational experience or in a different sub- 
ject area? 

1) same subject area 

2) different subject area 
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46. When you discontinued your education as a full-time student in the 
past, what was your main reason for doing so? 

1) still full->time student 

2) lack of adequate financial resources 

3) poor academic record 

4) serve in armed forces 

5) marriage 

6) dissatisfaction with school 

7) other personal reasons 

47, Are you taking your program of courses for job advancement? If yes, 
what best describes your reason? 

1) no, not for job advancement 

2) yes, employer requires 

3) yes, I feel it is necessary 

4) yes, to take licensing exam 
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For those taking the course for job advancement: 

If you feel this course will be of help to you in job advancement, 
are you upgrading your current skills or retraining in a new area 
of skills? 

1) upgrading current skills 

2) retraining in new area 

49. If you hope with the help of continuing education to get a new or 
different job, how would you describe that occupation? 

1) Professional/technical 

2) Managerial/administrative 

3) Clerical 

4) Sales 

5) Craftsman 

6) Operative 

7) Laborer 

8) Service Worker 

9) Protective Service Worker 
10) Am not looking for new job 

50. If you feel this course or program will be of help to you in job 
advancement, how much of a yearly increase in salary do you expect? 

1) no salary increase 

2) $100-299 

3) $300-499 

4) $500-749 

5) $750-999 

6) $1000-1499 

7) $1500-2000 

8) more than $2000 
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51. What Is the fee you are paying for this course? 

1) $0-24 

2) $25-49 

3) $50-74 

4) $75-99 

5) $100-149 

6) $150 + 

52. What Is the highest price you would be willing to pay for this 



course? 



1) 
2) 
3) 
4) 



$0-24 
$25-49 
$50-74 
$75-99 

5) $100-149 

6) $150 + 



53. Are you being reimbursed either in part or in full for taking your 
present course work? 

1) yes, reimbursed 

2) no, not reimbursed 

54. If you are reimbursed In part or in full, by whom? 

1) Government employer 

2) Private employer 

3) State Agency 

4) Federal Agency 

5) Financial aid or subsidy from institution 

6) Veteran *s subsidy 

7) Teacher voucher 

55. W^»s the price of tuition something you considered in making your 
decision to enroll? 

1) yes 

2) no 

56. If you are being reimbursed in part or in full, would you enroll in 
this course if you had to pay the entire cost yourself? 

1) yes 

2) no 
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57. Would you take more courses if they were less expensive? 

1) yes 

2) no 

58. If you would favor heavier concentration of hours in certain 
times, what would they be? 

1) morning 

2) afternoon 

3) evening 

4) weekends 

59. Do you plan to take courses in the next term? 

1) yes 

2) no 

60. If you do not plan to take more courses, what is your reason? 

1) am moving from area 

2) courses too costly 

3) no interest in other courses 

4) have completed requirements for degree 

5) personal reasons 

6) do not like the course 

7) too far to drive 

8) have used up veterans or teachers subsidy 

61. What is the main reason why you are taking this course at this 
particular institution and nowhere else? 

1) only institution offering program in the area 

2) cost lower at this school 

3) closer to home or office 

4) time offered more convenient 

5) quality of instruction higher 

6) parking adequate 

62. Are you interested or do you think more courses should be offered 
across the state in continuing education which are academic? 

1) no, I think programs are adequate currently 

2) yes, I would be interested in new programs for my 
own use 

3) yes, although I would not use new programs, I think 
they should be offered to others 

63 trade or technical? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

64 business-oriented ? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 
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65 professional or at the graduate level? 

1) no 9 programs adequate 

2) yes, would use personally 

3) yes, for use of others 

66 social and communit y service subjects? 

O no 9 programs adequate 

2) yes, would use personally 

3) yes, for use of others 

67 arts and crafts , culture or personal interest subjects? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

68 ♦ Would you prefer to take a course with a longer class hour at 
each meeting, such as a full day on a weekend but with fewer 
class meetings? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

69. Are you interested in or do you think there is a need for more 
branch or local campuses to be opened? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

70. Are you interested in or do you think there is a nedd for an ' 'open 
university" (expanded home television and correspondence program)? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

71. Are you interested in or do you think there is a need to have courses 
in your work place ? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

72. Do you think there is a need to have courses that give credit for 
experience outside the classroom? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 
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73. Do you feel greater counselling services are needed where educational 
alternatives and opportunities as well as problems can be discussed? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 

74. If you are married, would you be interested in bringing your family 
together to a center where a variety of children's and adult's programs 
would be offered separately but at the same time and in the same 
building? 

1) no, programs adequate 

2) yes, would use personally 

3) yes, for use of others 
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DISTRIBUTION OF CURRENT STUDENT QUESTIONNAIRES 
SCHOOL WHERE QUESTIONNAIRES DISTRIBUTED 

Business and Public Services curricula 



Adirondack Community College 
Clinton Community College 

Cobleskill Ag. & Tech. 
College of Saint Rose 

Columbia-Greene Community College 

Fulton-Montgomery Community College 

Herkimer Communit> College 

Hudson Valley Community College 

Course No. 

0732 
1412 
2108 
2250 
2425 
4121 
4315 
4420 
6001 
8508 
8700 

Mohawk Valley Community College 

Rensselaer Polytechnic Institute 

Russpll Sage College 

Course No. 

Bio. 252 
Bio. 260 



Construction Technology and Criminal Justice 
curricula 

Agriculture curriculum 

Elementary Education curriculum -undergraduate 
Biology and Chemistry curricula -graduate 

Arts and Crafts curricula 

Social Science and Technical curricula 

Humanities curriculum 



Course 

Electricity and Electronics II 
Structures 

Introduction to Philosophy 
Contemporary Novel 
Compostition I 
Principles of Real Estate 
Elements of Data Processing 
Typing I 

General Chemistry 
Exceptional Child 
Human Services 

Advertising, Banking, Design, General Studies 
Insurance, Language, Production, and Real 
Estate curricula 

randomly distributed 



Course 

Anatomy and Physiology -undergraduate 
Environmental Toxicology -undergraduate 
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SCHOOL 

Russell Sage College (con't.) 

Course No> 
Chem. 152 

Schenectady County Community 
College 

Course No» 
SY--31 

State University of New York 
at Albany 

State University of New York 
College at Plattsburgh 

State University of New York 
College at Utica-Rome 

Union College 

Course No> 

Eco- 116 
Elec. Eng- 234 
Es- 020 

Utica College 

Course No> 

Acc. 101 
Bio. 102 
Crlm. Jus- 390 

Nursing 324U 

NC 02 



WHERE QUESTIONNAIRES DISTRIBUTED 



Course 

Biochemistry -undergraduate 
Business curriculum -undergraduate 
Education curriculum-graduate 
Health carriculum -graduate 



Course 

The Sociology of Gerontology 



randomly distributed 



randomly distributed 



randomly distributed 



Course 

Labor Economics and Industrial Relations 
Design, Digital Computers 
Rigid Body Mechanics 



Course 

Elementary Accounting I 
Human Anatomy and Physiology II 
Contemporary Problems in Criminal Justice: 
Correctional Facilities Administration 
Health Issues Affecting Family and Com- 
munity Life: Child Bearing 
Astrology for Beginners 
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DISTRIBUTION OF CURRENT STUDENT QUESTIONNAIRES 
TO GRADUATE AND UNDERGRADUATE STUDENTS 



Under- % of Z of 

School graduate Total Graduate Total 

Adirondack Coomunlty College 45 3Z — 

Clinton County Connmlty College 45 3Z — — 

State University of New York 
Agricultural and Technical College 

at Coblesklll 15 12 ~ — 

College of Saint Rose 15 IZ 65 13Z 

Colunbla-Greene CoonBunlty College 30 2Z ~ ~ 

Fulton-Montgomery Community College 45 3Z ~ — 

Herkimer County Comunity College 15 12 — — 

Hudson Valley Community College 270 182 — ~ 

Mohawk Valley Community College 270 182 — 

Rensselaer Polytechnic Institute — — 60 122 

Russell Sage College 180 122 30 62 

Schenectady County Community College 150 102 — — 

Siena College 30 22 — — 

State University of New York at Albany 120 82 265 532 
State University of New York, College 

at Plattsburgh 60 42 75 152 
State University of New York, College 

at Utica-Rome 75 52 — 

Union College 45 32 — — 

Utica College 120 82 — — 
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